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To:  Joseph Rubin (/ /‘f/ ‘
Associate Attorney General _—
_:'

From: Patrick T, Ring / :
Assistant Attorney General k /

Date: December 3, 2015

Re: Contract Approval Request

[ have reviewed the attached contract between the State of Connecticut acting by the Office of the
Healthcare Advocate ("Agency") and Freedman Healthcare LLC in the amount of $215,019.50 and
recommend it for approval based upon the information below,

The contract contains the following iters, as applicable:

1. X Dated signature of the parties involved.

2. [X] Reference to the Agency’s statutory authority to confract,

3. ] Ifthe contractor is a governmental entity from outside of Connecticut, reference to the
contractor’s statutory authority to contract. N/A

4. X Audit clause for State grants (§7-396a). N/A [}

5. [X] Whistleblower provision, if value of contract > $5MM (§4-61dd). N/A ]

6. X| Public records provision, if contract exceeds $2.5MM (§1-218). N/A []

7. Provision making Connecticut law applicable and making the State of Connecticut the venue. If
omitted or changed, attached is Agency’s memo with appropriate justification.

8. Provision allowing termination “in the best interests of the state” (for convenience). If

omitted or changed, attached is Agency’s memo with appropriate justification.

9. [_] Provision concerning tangible personal property (§12-411b). N/A

10. X] Provision obligating contractor to indemnify and hold harmless the State. If omitted or
changed, attached is Agency’s memo with appropriate justification.

11.X] Provision declaring the non-waiver of State’s immunity. If omitted or changed, attached is
Agency’s memo with appropriate justification.

12.[] Provision concerning State Ethics Commission’s sumnmary of ethics laws (§1-101qq). WA

13. [X] Provision concerning audit and inspection of plants, places of business and records (§4e-29
and §4¢-30). Not applicable to contracts with political subdivisions, N/A []

14. [_] Provision concerning accountability, transparency and results based outcomes (§84e-14).

15.[X] Provision concerning campaign contribution restrictions if contract value > $50K or if value of
all of contractor’s contracts > $100K in calendar year (OPM Requirement). N/A []

16. [X] Provision concerning protection of confidential information (administrative requirement). If
omitted or changed, attached is a written authorization from OPM., N/A []

17. Payment schedule or statement of payment,

18.[X] Provision concerning Executive Order Nos. 3, 14, 16 and 17. If omitted or changed,
attached is a written authorization from the Governor’s Office.

19. IX] Nondiscrimination provisions (§4a-60 and §4a-60a). If omitted or changed, attached is a
written authorization from CHRO. Political subdivisions, quasi-publics and other government
entities are statutorily exempt. N/A [ ]

20. [X] Provision concerning HIPAA, N/A []




In addition, the Agency included the following with the contract:

21.
22,
23.
24.

25,

26.
27,
28.

All exhibits and other attachments. N/A [ ]

[ ] Copy of original contract if the contract submitted is an amendment. N/A

[ 1 Copies of all prior amendments to the original contract. N/A

[] For transactions to be recorded on land records (deeds, ete.) only, proof of authorization to

enter into contracts. N/A (no document is being recorded)

a.[] N/A (Contractor is an individual or sole proprietorship; i.e., not a legally organized
entity);
If applicable, all of (b) — () are required:

b. [ ] specifically states that the contractor entity itself may enter into contracts;

c.[_] specifically authorizes the signer to execute the contract on contractor entity’s behalf;

d. [} document containing the authorizations is dated less than 1 year ago; and

e.[] incumbency certificate, or incumbency statement in officer’s certificate, is dated within
30 days of confractor’s contract execution,

For municipalities, only need town clerk’s certificate indicating that the signer holds the stated
office and has authority to sign contracts. Check here if applicable: [X]

[_] Waivers of the competitive procurement requirements. N/A
a. ] DAS waiver if contract cost is <$50K (§4a-58(b)). N/A [ ]
b. [ ] Standardization Committee approval if contract cost is >$50K (§4a-58(b)). N/A []
c. ] OPM waiver if the contract is a PSA and the cost is >$20K (§§4-215 & 216). N/A []
d. [_] State Contracting Standards Board waiver if contract cost is <$10K and involves
minor, nonrecurting or emergency purchase (§4e-21(c)). N/A [ ]

< OPM approval if PSA or PSA amendment (refer to §§4-216 & 219). N/A [X]
[ ] DAS written determination for contract extension (§4a-59a). N/A X
[] DAS Personal Service Agreement Certificate if PSA for individual. N/A [X]

The person signing on behalf of the Agency has stated that they are duly authorized to confirm, and
have verified, that:

29.

30.

Check ONLY ONE of the following 3 boxes, whichever is applicable, (Comptroller's
requirement):
a. [X] This contract does not involve a change in name of the contractor or an assignment
to a different contractor, OR
b. [_] This contract involves a change in the name of the contractor and the contractor’s
FEIN remains the same; OR
¢. [_] This contract involves an assignment and assumption. A different contractor entity,
with a new FEIN, will perform and the Agency and contractor have followed the
assignment and assumption procedures set forth in the State Accounting Manual
published by the State’s Comptroiler’s Office.

[ ] If this contract is a privatization contract that is subject to §4e-16(a), then the Agency has

received the business case approval from the State Contracting Standards Board. N/A [X]




31.[_] If this contract is a privatization contract that is not subject to §4¢-16(a), but is subject to
§4e-16(p), then the Agency has conducted the cost-effectiveness evaluation and has received the
OPM verification required under §4e-16(p). N/A [X]

Also, the person signing on behalf of the Agency has stated that they are duly authorized to confirm,
and have verified, that the contractor has completed the following applicable forms fully and in
accordance with their terms and that the contractor has uploaded its forms to BizNet:

32. [X] Contractor Nondiscrimination Certification. N/A [ ]
33. D4 Tvan Certification (§4e-16).
34, Gift and Campaign Contribution Certification (§4-252, §9-612 and Executive Order 1), Not
required if contract is for a grant or loan. N/A []
a. ] initial certification, dated no later than date of contract signing (OPM Ethics Form
1. NVA[]
b. [ ] 12-month anniversary update (OPM Ethics Form 1-—a requirement if multi-year
contract >$50K. Also applies if <$50K, but the contract is an amendment and its value
raises the total value of entire contract to > $50K). N/A []

35. Agency Certification if contract value is > $50K (OPM Ethics Form 3) (§4-252). N/A [X]

36. Consulting Agreement Affidavit dated PRIOR TO the date that the Agency executes the
contract, or dated not later than the date that the Agency executes the contract if a sole source
award. Applicable if contract value is > $50K (OPM Ethics Form 5) (§4a-81). N/A [X]

37.[X] Affirmation of Receipt of State Ethics Laws Summary from contractor and subcontractors
dated PRIOR TO date of contract signing, or dated not later than contract signing if sole source
award. Applicable if contract cost is >$500,000 (§1-101qq) (OPM Ethics Form 6). N/A [X]

In addition, the person signing on behalf of the Agency has stated that they are duly authorized to
confirm, and have verified, that the contract DOES NOT include any provisions which:

38, Incorporate into the contract additional terms and conditions that are found on a non-State
website.

39.[{ Permit the filing of liens against the State.

40.[X] Obligate the State to indemnify or hold harmless the contractor.

41.X] Make the State subject to binding arbitration,

42. Waive or modify the implied warranties of fitness or merchantability, If waived or
modified, attached is Agency’s memo with appropriate justification.

43. Indicate that the contract has expired or terminated.

COMMENTS:

Revision of May 2015




PERSONAL SERVICE AGREEMENT

CO-B02A REV. 206

STATE OF CONNECTICUT
OFFICE OF THE STATE COMPTROLLER

1. PREPARE IN QUADRUPLICATE

2. THE STATE BUSINESS UNIT AND THE CONTRACTOR AS LISTEQ BELOW HEREBY ENTER INTO AN AGREEMENT
SUBJEGT YO THE TERMS AND CONDITIONS STATED HEREIN ANDIOR ATFACHED HERETO AND SUBJECT TQ

THE PROVISIONS OF SECTION 4-93 OF THE CONNEGTICUY GENERAL STATUTES AS APPLIGABLE,
3. ACCEPTANCE OF THIS CONTRACT IPLIES CONFORMANGE WITH TERMS AND CONDITIONS SET FORTH BY m )
FHE GFFICE OF POLICY AND MANAGEMENT PERSONAL SERVICE AGREEMENT STANDARDS AND PROCEDURES &0 oriGinat [ Avenoue

{2) IDENTIFICATION NO.
e.s, 158IMO006

(3 CONTRACTOR NAME . 4 arg you PresedTly  [Cfves B no
. Freedman Healtheare LLC A STATE EMPLOYELS
CONTRACTOR  [comtracton A00ResS 29 Crafts Sircol, Suite 470, Newton, MA 02458 o STOR FEINSSN - SUFFIX
5} AGENCY NAME AND ADDRESS N . - .
STATE { ' Office of the Healthcare Advocate, PO Box 1543, Hartford, CT 06144
AGENCY _
{63 DATE (FROM) THROUGH (TG} {7 INDICATE
TR
ngR!oAg T 12/01/72015 06/30/2016 O master acreement [ conrracT awarn No. B neimser
CANCELLATION THIS AGREEMENT SHALL REMAIN IN FULL FORCE AND EEFECT FOR THE ENTIRE FERM OF THE CONTRAGT {8) REQUIRED NO. OF DAYS WRITTEN NOTICE
CLAUSE PERIOD STATED ABOVE UNLESS CANCELED BY THE STATE BUSINESS UNIT. BY GIVING THE CONTRACIOR 10
WRITTEN NOTIGE_OF SUGH INTENTION (REQUIRED DAYS NOTICE SPECIFIED AT RIGHT)
(8} CONTRACTOR AGREES TO: [Inchide snacial provisions - Attach additional biank shaats fieeassary.}
The contractor shall provide consultative support to the State Innovation Model Program Management Office and the
COMPLETE Office of the State Comptroller as detailed in Section 5 of Altachment A (specification of services).
DESCRIPTION
OF SERVICE
{10} PAYMENY YO BE MADE UNDER THE FOLLOWNG SCHEDULE UPON REGEIPT OF PROPERLY EXECUTED AND APFROVED TVOICES.
The contractor shall bill at its hourly rates as shown in Section 6, Table | of Attachinent A,
COST AND The state shall pay the contractor a'total swm not to exceed $21 5,019.50 for services performed under the
SCHEDULE OF agreement. )
PAYMENTS Detailed invoices shall be prepared monthly or upon completion of the specified services.
{11} GBLIGATED AMOUNT $215,019.50 R
(12} (1) {14} ' {15) {8) 157 {18} {19} (20} (21}
£
— FUND DEPARTMENT s PROGRAM ACCOUNT ngg&n CHAREFIELD crmx;ﬂan R;}’g{é H‘BE
$215,019.5¢ 112060 MC039420 22727 100000 54230 MCO_nonproj 2016
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ATTACHMENT A
SECTION 1

This Agreement (hereinafter referred to as “Agreement”) is entered into between the State of Connecticut acting
through the Office of the Healthcare Advocate {hereinafter "AGENCY”) pursuant to Connecticut General Statutes
§§ 4-8, 4-65a and 4-66, and Freedman Healthcare, LLC, 29 Crafts Street, Suite 470, Newton, MA 02458 (hereinafter
“CONTRACTOR"). The parties agree that the services specified below shall be provided by CONTRACTOR in strict
compliance with the provisions of this Agreement.

SECTION 2
CONTRACT PERIOD AND DEFINITIONS

This Agreement shall commence as of the date this Agreement is fully executed by the parties hereto and the
duties of the CONTRACTOR as set forth in Section 5 of this Agreement shall be completed by The CONTRACTOR by
the end of the contract period, which shall be no later than June 30, 2016 (hereinafter “end date”).

"Confidentlal Information" shall mean any data or information that the AGENCY or its representatives provide to
CONTRACTOR including without limitation, any information furnished orally, or in writing, or gathered by
inspection and regardless of whether specifically identified as “confidential,” together with analyses, studies,
forecasts or other documents prepared by CONTRACTOR that contain or otherwise reflect such information.
Confidential information shall also include any competitively sensitive material that is not generally known to the
public.

“Subject matter experts” shall mean VBID Health, LLC, led by Dr. Mark Fendrick and Dr. Michael Chernew, the
creators of the Value-Based Insurance Design (VBID} concept and the leading national experts on VBID
implementation, evaluation and advocacy and Bruce Landon, MD, MBA, MSc, a distinguished Harvard Medical
School health policy expert and researcher,

“AGENCY” - Wherever the term “AGENCY" is used in this Agreement, it shall include the Healthcare Advocate, or
her authorized agents, employees or designees.

SECTION 3
CANCELLATION PROVISION

This Agreement may be canceled at shall by either party upon 60 days written notice delivered by certified mail.

SECTION 4
NOTICE

Unless otherwise expressly provided to the contrary, any other notice provided under this Agreement shall be in
writing and may be delivered personally or by certified mail in the manner set forth in this section. All notices shall
be effective if delivered personally or by certified mail to the following addresses:

AGENCY: State of Connecticut
Office of the Healthcare Advocate
P.O. Box 1543
Hartford, CT 06144
Attention: Mark Schaefer, Director, Healthcare Innovation

CONTRACTOR:  Freedman Healthcare, LLC
29 Crafts Street, Suite 470
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Newton, MA 02458
Attention: John Freedman, President/CEO

The parties may change their respective addresses for notices under this paragraph upon prior written notification

to the other,

SECTION &
SPECIFICATION OF SERVICES

Approach to Work
A, The CONTRACTOR shall:
1. assemble a team of nationally-renowned experts with extensive experience in health

B.

economics, demand-side reform initiatives, and stakeholder engagement.

2. ensure that ali project tasks are completed on time, on budget, and to the highest
quality standards.

3. establish John Freedman, MD, MBA, as the overall project engagement lead and
Healthcare Quality Expert, responsible for providing oversight of all activities outlined in this
application.

4. partner with VBID Health, LLC, led by Dr, Mark Fendrick and Dr. Michael Chernew, the
creators of the Value-Based Insurance Design {VBID) concept and the leading national experts on
VBID implementation, evaluation and advocacy.

5. partner with Bruce Landon, MD, MBA, MSc, a distinguished Harvard Medical School
health policy expert and researcher who has spent decades examining how organizational
approaches impact health care quality and outcomes,

8. combine this expert consulling with seasoned project managers who are adept at
engaging stakehelders, facilitating workgroups, and ensuring projects meet all milestones and
deliverables,

CONTRACTOR shall develop a project-specific work plan to complete all project tasks in a timely

and efficient manner. This plan includes specific deliverables itemized by task, activity, completion target
dates, and staffing assignments.

o

CONTRACTOR shall ensure a collaborative and efficient partnership between the firm, the

subcontractors, and the AGENCY, and shall provide regular project updates through bi-weekly, project-
wide calls,

Task A: Stakeholder Identification, Recruitment, and Engagement

A,

Activity A.1 Identify Stakeholders and Engage them In VBID Discussions

1. The CONTRACTOR shall work with the AGENCY to identify key Connecticut stakeholders
to engage in the VBID initiative. Key stakeholders shall include, but are not limited to: other state
agencies’ staff; self-insured and fully-insured employers and employer associations; health plans;
healthcare providers; labor union leaders; benefit consultants; and consumers. These
stakeholders shall play a fundamental role in identifying VBID goals, ensuring project aims align
with local priorities, and identifying opportunities to collaborate with concurrent efforts.

2. The CONTRACTOR shall contact identified stakeholders to assess their priorities for
healthcare reform and explore whether integrating a VBID program might synergize with already
planned initiatives. These preliminary discussions shall gather stakeholder perspectives on value-
based pricing arrangements, the State of Connecticut’s State Innovation Model goals and




Freedman Healthcare, LLC
Office of the Healthcare Advocate Page 3

programs, and alternative benefits design in order to gauge stakeholder interest in VBID
initiatives, gain leadership buy-in, and recruit interested stakeholders for the Employer-led
Consortium (hereafter referred to as “the Consortium”} and Learning Collaborative {hereafter
referred to as “the Collaborative™).

. Task B: Providing Support for Employer-Led Consortium

A

Activity B.1 Identify and Recruit Members for Employer-Led Consortium

1. The CONTRACTOR shall recruit, convene, and facilitate the Consortium. The
CONTRACTOR shall ensure at least two Consortium members represent self-insured employers.

2. The CONTRACTOR shall also recruit two consumer representatives and two health plan
representatives, as both consumer and payer buy-in is essential to VBID's presence and success
in the insurance marketplace.

3. The Consortium shall consist of one representative from each of the following groups:
fully-insured employers, brokers/benefits consultants, labor and union groups, public and private
exchanges, the Connecticut Insurance Department, and healthcare providers, for a total of 12
representatives,

4, The CONTRACTOR shall identify prospective Consortium representatives who have
prioritized healthcare initiatives.

5. The CONTRACTOR shall start by reaching out to the Connecticut and Northeast Business
Groups on Health, and the Connecticut Business and Industry Association, three employer groups
dedicated to getting the most value out of healthcare dollars.

6. The CONTRACTOR shall also leverage established relationships with some of the largest
Connecticut health plans, such as Aetna, Cigna and Anthem Blue Cross Blue Shield, from its
previous work in facilitating discussions throughout the development of the Connecticut All-
Payer Claim Databases.

7. The CONTRACTOR shall ask stakeholders for recommendations for other individuals and
groups to reach out to in order to identify additional Consortium members and ensure a
diverse group of representatives across geography and industry,

Activity B.2 Facilitate Consortium Discussions/Meetings

1. The employer Consortium {“Consortium”} shall serve as an advisory body for the vBID
Initiative, advising on strategies for health planfemployer engagement, making
recommendations, and informing the development of a VBID employer template and Tool Kit,

2. The Consortium shall meet at least three times annually, either in-person or via
conference call, to vet VBID activities and advise on project direction.

3. Dr. Fendrick shall serve as the lead expert for Consortium meetings and shall be
responsible for engaging stakeholders in strategic discussions.

4. Dr. Fendrick and at least one other subject matter expert shall participate in every
Consortium meeting.

5. The CONTRACTOR shall ensure that the group stays on track for meeting project
timelines and deliverables. Other project management tasks shall include:

a) preparing a Consortium charter; drafting agendas, slide decks, and other
meeting materials;

b} scheduling meetings; compiling feedback and recommendations; and,

c) maintaining an active list of employer contacts and resources.
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6.

Following each Consortium meeting, the CONTRACTOR shall provide a meeting

summary including participating members, topics discussed, activities conducted, and
recommendations made.

7.

The CONTRACTOR shall provide this summary via email and clarify any questions during

bi-weekly check-in calls with the AGENCY.

Iv. Task C: Establishing and Conducting Learning Collaborative

A. Activity C.1 Identify Employers and Establish Employer-Led Learning Collaborative

1.

The CONTRACTOR's Consortium recruitment activities shall help the firm identify

employers, state decision-makers, health plans, healthcare providers, consumer advocates, and
others who are interested in participating In the Learning Collaborative.

2.

Initially, the CONTRACTOR shall recruit 25 members into the Collaborative; a number

that will likely grow as the group gains more visibility through its activities, such as webinars,
newsletters, and forums. :

B. Activity C.2 Provide Ongoing Support for Learning Collaborative Activities

1.

Facilitate Initial Meeting of the Collaborative

a) In collaboration with the AGENCY, the CONTRACTOR shall convene one
meeting of the Collaborative during the project period, which shall serve as the
Collaborative kick-off.

b) The meeting shall take place at state offices {or other designated venue) and
shall include webinar information for those unable to join in-person.

c) The CONTRACTOR and subject matter experts shall serve as active participants
in the Collaborative meeting, with at least one attending the meeting in-person. One of
the subject matter experts may also serve as a meeting presenter or panelist,

d) The meeting shall include a presentation from an employer or health plan that
has developed or currently offers a VBID plan, andfor an expertly-led panel discussion
almed at providing networking opportunities and a forum to exchange best practices,
advice and recommendations.

e} The meeting shall also be used to establish the group’s goals, decide on future
activities, and propose topics for upcoming meetings/webinars.

f) The CONTRACTOR shall work with the AGENCY to prepare for the meeting and
coordinate all logistics, including scheduling the meeting and speakers, booking the
venue, and developing meeting materials.

g) The CONTRACTOR shall develop goals and materials for two meetings of the
Collaborative to be conducted by the AGENCY after the close of the project period.

h) The CONTRACTOR shall document the meeting activities and discussions and
send a summary to the AGENCY staff within three business days of the meeting.

Administer Webpage

a) The CONTRACTOR shall establish and maintain a robust VBID website through
which Collaborative members can post information (e.g. research articles, issue briefs,
fact sheets, etc.) refated to benefits design, VBID, and/or other value-hased payment
initiatives.
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b) Members shall be able to post discussion topics and questions to which other
members can reply, fostering a collaborative learning environment for sharing VBID
implementation challenges and successes.

c) The CONTRACTOR shall maintain the page and can post Q&A’s, feedback, and
commentary.
d} The Project Director’s and Manager's phone numbers shall be posted for
phone-based support.

3, Webinars — Material Preparation
a) The CONTRACTOR shall develop materials for four training webinars to be
conducted by the AGENCY after the close ofthe project period.
b) These webinars shall be open to all interested stakeholders in the state and
region.

4, Disseminate Electronic Newsletter
a) To maintain consistent communication with existing and prospective members,

the CONTRACTOR shall draft and disseminate a quarterly Collaborative e-newsletter
featuring upcoming training sessions, new research related to VBID (including
evaluations of current programs}, and examples of employers and health plans currently
implementing VBID programs.

5. Collaborate with Other Learning Collaboratives

a} Given the importance of sharing information with states and/or organizations
with similar missions, the Collaborative shall initiate communication (via conference
calls) with related collaboratives such as the Connecticut and Northeast Business Groups
on Health,

b) The CONTRACTOR shall also reach out to SiM workgroups, such as the Maine
Health Management Coalition's Accountable Care Implementation Workgroup, and
stakehelder groups in Oregon and Arkansas who are using their SIM awards to advance
VBID initiatives.

V, Task D: Assessing and Indexing of Currently Established VBID Programs, In and Out of

State

A

Activity D.1 Develop VBID Assessment Criteria for Assessing VBID Models

1. Drs. Fendrick and Chernew shall have lead responsibility for Task D, supported by the
CONTRACTOR's project team.

2. With input from the Consortium, the CONTRACTOR shall work with the Drs. Fendrick
and Chernew to develop assessment criteria for evaluating VBID programs,

3. At the core of this assessment shall be the concept of clinical nuance, which recognizes
that medical services differ in the benefit provided and that the clinical benefit derived from a
specific service depends on the patient using it, as well as when, where, and by whom the service
is provided.

4, The assessment shall also reflect evidence that effective VBID plans must align
consumer incentives with utilization of high value services and providers and discourage use of
low value services, while targeting specific patient populations for heaith enhancement,

5. Assessment of VBID plan designs shall start as a qualitative assessment and shall
eventually lead to the development of a checklist.
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6. Assessment criteria shall include:
a} use of consumer incentives Lo increase use of high-value services and
providers;
b) use of consumer disincentives to reduce utilization of unnecessary low-value
services;
c) the degree to which plans target specific patient populations (e.g, smokers,

persons with diabetes, heart disease, etc.) in order to promote healthy lifestyles and
chronic disease management; and

d) the plan’s use of strategies to encourage utilization of innovative payment
arrangements that reduce costs and improve quality.

e} Programs shall also be assessed on their ease of implementation, such as the
level of required administrative support and required employee education, and the
complexity of implementation and/or evaluation.

7. Finally, the CONTRACTOR and the subject matter experts shall assess existing VBID
programs that measure performance metrics such as the percentage of consumers who
enrolled/stayed in the plan, and the plan’s impact on patient utilization, satisfaction, and
healthcare spending. This assessment shall help pinpoint which design and implementation
factors are most important to success.

B. Activity D.2 Research and Assess Current VBID Initiatives
1. The CONTRACTOR shall work closely with their Drs. Fendrick and Chernew to identify,
research, and assess current VBID programs both statewide and nationally,
2. In addition to other programs identified through the research, the CONTRACTOR and its
Partners shall assess self-insured public employee health ptans, including Oregon; Connecticut
(HEP); Chippewa County, Wisconsin; University of Michigan; and the Colorado Springs School
District; as well as private employer plans, including Pitney Bowes in Stamford, CT.
3. The CONTRACTOR shall also review plans and programs offered by insurance carriers,
such as United’s Diabetes Health Plan,
4, The CONTRACTOR's assessment shall include VBID strategies for Health Savings
Account-eligible High Deductible Health Plans (HDHP) and Medicare Advantage plans. In
addition, the CONTRACTOR shall assess VBID strategies for HDHPs,

C. Activity D.3 Create VBID Database Indexing VBID Strategies and Maodels
1, To effectively index the above information, the CONTRACTOR shall build a database that
shall include the profile of each plan, the team’s assessment of it, and shall model VBID plans and
factors to consider when choosing or designing a plan to achieve organizational goals.
2. The CONTRACTOR shall actively update the database throughout the project period.
Upon completion of the project, management of the VBID website and VBID database shall be
transferred to the AGENCY as directed,

VI, Task E: Assessing VBID Models for Connecticut
A. Activity E.1 Survey Currently Available Plan Designs for Various Connecticut Market Segments

1. As described in Section V, Task D above, the CONTRACTOR and its subject matter
experts shall research and assess various VBID plan designs according to the established
assessment criteria.
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2. As part of this process, the Drs. Fendrick and Chernew shall assist the the
CONTRACTOR's team in assessing which plan designs and implementation factors are most
appropriate for self- and fully-insured employers, as well as public or private exchanges from
which consumers may purchase plans directly.

3. if possible, the CONTRACTOR shall obtain utilization data from the State of Connecticut
to determine over-consumption of high cost, low value procedures and under utilization of high
value or preventative procedures. The team may then use this data in assessing which plan
designs are most appropriate for Connecticut markets.

4. In addition, the team shall reach out to a sample of large Connecticut employers and
carriers to assess available VBID plans and emplover readiness for VBID adoption.

5. The CONTRACTOR's work with the CT All-Payer Claims Database and some of the largest
heaith plans in the State of Connecticut, including Cigna, Anthem Blue Cross Blue Shield, Aetna,
and ConnectiCare, all of which can be leveraged for this work.

6. With input from the AGENCY and Consortium, the team shall assess the feasibility of
implementing various plans in Connecticut’s healthcare landscape.

7. Key areas of focus for this survey shall include (but not be limited to):

+  Willingness and ability of insurers to adjudicate claims in a VBID program

*  Assessing regulatory barriers in Medicare and the exchange population, including
barriers in the Medicare Advantage program, limitations in high deductible plans,
and Medical Loss Ratio rules

+ Examining the availability of tools to help beneficiaries respond to incentives in a
VBID plan

*  Assessing impact of VBID on short- and long-term medical expenditures

*  Assessing receptiveness of employers, employees and other stakeholders to VBID,
including concerns about costs and communication

8, With input from the Consortium and the subject matter experts, the CONTRACTOR shall
produce a summary report for the AGENCY, summarizing key elements of VBID plans for self-
Insured employers and exchange plans, as well as specific considerations for fully-insured

employers.
9. The report shall also provide a high-level overview of each indexed program according
to market segment.
B. Activity £.2 Conduct SWOT Analysis for VBID Uptake in Connecticut
1. The CONTRACTOR and the subject matter experts shall perform a SWQT (strengths,

weaknesses, opportunities, threats) analysis for employer uptake of VBID in Connecticut,
including employer barriers to implementation and resources needed to overcome these
barriers, with a focus on self-insured employers,

2. The SWOT analysis shall be based on feedback from stakeholders, the Consortium, and
lessons learned from the Collaborative,

C. Activity E.3 Consult on Data Infrastructure for Evaluating Connecticut VBID Models

1. The subject matter experts shall apply their experience evaluating alternative payment
models and VBID programs to ensure that the AGENCY shall receive unmatched consultative
services for establishing a VBID data infrastructure.

2. Dr. Fendrick shall provide consulting to the AGENCY on methods for measuring VBID
design effectiveness, such as employee uptake, increased utilization of preventive and other




Freedman Healthcare, LLC
Office of the Healthcare Advocate Page 8

Vil.

Task F:

high-value services, reduced Emergency Department utilization, increased patient satisfaction,
reduced absenteeism, and reduced per member per month spending,

3. Drs. Chernew and Landon shall provide consulting on data collection, analysis and
reporting. The database of VBID strategies and models shall serve as a starting point for
gathering data.

Creating Prototype VBID
Activity F.1 Provide Recommended Plan Designs According to Market Segments

1, Based on the survey of VBID health plans and the assessment of appropriate plans for
various Connecticut market segments, the CONTRACTOR and its subject matter experts shall
work with the Consortium to develop a set of recommended plan designs and strategies for
employer selection and implementation,

2. Each recommendation shall be justified by expert knowledge, current research,
stakeholder feedback, and the SWOT analysis,

3. Recommended plans shall offer solutions to common implementation barriers; for
example, targeting specific patient populations for waived medication copayments at first.

4, The COMTRACTOR shall present the draft recommendations to the AGENCY and
incorporate their feedhack into a final set of recommendations.

5. These final recommendations shall be disseminated through the Collaborative and shali
become a part of the VBID Tool Kit.

Activity F.2 Develop Template for Minimum Recommended VBID Benefit Plan

1. In collaboration with the Consortium, the CONTRACTOR shall develop a flexible,
universal template for a minimum recommended VBID benefit plan that is applicable to self- and
fully-insured employers, as well as private and public health insurance exchanges,

2, Although the plan shall be designed for many market segments, the CONTRACTOR shall
work to develop several versions corresponding to different generosity tiers in the ACA (i.e.
metallic tiers).

3, The proposed work shall focus on employers, as they have a vested interest in the long-
term health of their employees and are affected by issues that impact employee productivity,
such as absenteeism and presenteeism. Furthermore, self-insured employers are also financially
at risk for their employee’s healthcare services,

4, The template’s recommendations for effective VBID strategies shall be highly usefui for
self-insured employers seeking to reduce costs and improve their employees’ health status.
5. Strategies for plan design may include:

a) reduced or waived cost-sharing for high value drugs, services, and high-

performing providers;

b} differential copayments for inpatient stays or emergency room visits depending
on provider tier;

c) increased cost-sharing for services likely to be harmful or of little benefit to
patients; and,

d) decreased premium costs for individuals who participate in lifestyle
improvement programs.
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6. To make implementation feasible for employers of various sizes, incomes, and sectors,
the template shall present a flexible model in which general strategies are recommended with
specific examples of how these strategies have been employed in different contexts.

7. To help ensure the recommended plan does not require excessive administrative
burden or an overhaul of current data systems, the CONTRACTOR shall recommend a template
that provides for gradual implementation of key strategies, providing steps for early
implementation and next steps for advanced plan design.

8. The template shall also provide a list of technical assistance resources for employers,
including the Collaborative.

g9, The CONTRACTOR shall remain cognizant of how the plan interacts with existing benefit
design strategies including tlered and narrow network plans, reference pricing programs, and
high deductible health plans. The goal shall be to incentivize users of high value services to
purchase these services from low cost, high quality providers, and to purchase drugs efficiently
{e.g. using generics).

C. Activity F.3 Develop Employer Guidance for Value Based Payment Arrangements

a) In addition to the template, self-insured employers shall have access to an
employer guidance tool for negotiating value-based payment arrangements with health
plans.

b) The CONTRACTOR along with Drs. Landon and Fendrick shall lead the
Consortium in developing this guidance, which shall recognize that demand-side
innovations are most effective when integrated with payment reform {supply-side)
strategies.

c) The guidance from the CONTRACTOR and partners shall include effective value-
based payment arrangements, such as pay for performance, total cost of care
accountable payment methods, and patient centered medical home primary care
models such as Connecticut’s Advanced Medical Home initiative.

d) The guidance shall also include employer considerations for contract
negotiations with their health plans.
D. Activity F.4 Develop VBID Implementation Tool Kit
1. Dr. Fendrick, in collaboration with the Contract team, shall lead the effort to develop a

VBID implementation Tool Kit.

2. Dr. Fendrick shall work the contract team in designing a web-based VBID
Implementation Tool Kit for Connecticut employers. The Consortium shall provide input on the
design and content of the Tool Kit.

3. in his approach, Dr. Fendrick shall take into consideration key challenges with VBID
implementation including: front-end costs of implementation before savings are realized;
preparing for potential increases in administrative tasks; potentially complex data collection and
storage systems; assuaging HR departments/employees’ concerns regarding patient privacy and
inequitable cost sharing; bringing labor unions on-board; and, communicating health plan
changes in a favorable light.

4, The Tool Kit shall take into consideration such challenges by including: a template for
assessing costs and benefits of implementation, including a timeline as to when savings can be
expecled to overcome front-end implementation costs; sample scripts for pitching VBID to
company leadership; recommendations for day-to-day administrative considerations; suggested
enhancements or revisions to current data collection, storage, and analysis systems; guidance for
how to customize the VBID template for different employee populations and employer cultures;




Freedman Healthcare, LLC
Office of the Healthcare Advocate Page 10

communication materials for engaging and educating HR/leadership and employees about VB!D;
and links to resources such as the Coflaborative training webinars.

5.

The Toolkit shall also ulitize resources from the Choosing Wisely campaign including but

not limited to material developed by Consumer Reports Health and the American Board of
internal Medicine Foundation (ABIMF).

VIll.  Task G: Developing Communications and Marketing Materials
A. Activity G.1 Develop Communications/Marketing Materials for Employers
1. Develop Marketing Materials for Employers

a) Upaon direction from the AGENCY, the CONTRACTOR and its subject matter
experts shall, with input from the Consortium, develfop cqmmunications/marketing
materials for employers.

b} In designing these materials, the CONTRACTOR shall leverage the expertise of
Dr. Fendrick and the work of the VBID Center at the University of Michigan related to
the translation of complex healthcare concepts (such as VBID) into plain language for a
variety of audiences. Materials shall emphasize what VBID is and how it can transform
the healthcare system, the benefits of implementing VBID in self-insured employer and
fully insured employer settings, solutions to employer barriers to implementation,
examples of successful programs, including those that have incorporated Choosing
Wisely principles, and resources available to assist with VBID and Choosing Wisely
implementation.

c) The CONTRACTOR, in collabaration with the AGENCY, shall circulate these
materials to employer networks through the Consortium and Collaborative.

Develop Marketing Materials for Employees/Consumers

a) The CONTRACTOR and its subject matter experts, in collaboration with the
Consortium, shall alse design communications and marketing materials for employees
and consumers choosing plans directly through private or public health insurance
exchanges.

b} Consumer outreach materfals shall focus on: how VBID plans benefit individual
consumers; reduced or waived cost sharing for wellness programs, medications, and
certain procedures; higher quality care from providers who have met certain quality
standards; and fewer invasive, unnecessary and potentially harmful procedures.

) Materials shall also share easily relatable stories about patient benefits, a best
practice for consumer outreach.

d} Consumer materials shall describe available VBID plans and links to health plan
sites, and list other consumer resources including educational material incorporating
Choosing Wisely principles from Consumer Reports Health and ABIMF,

e) The CONTRACTOR SHALL circulate these materials through the Collaborative,
the AGENCY, and employer groups.

f} Employers shall also receive these materials as part of the employer VBID Tool
Kit {Activity F.4) to help educate employees and encourage uptake of the plan.

Activity G.2 Establish VBID-Employer Network to Share Best Practices

a} To facilitate the sharing of best practices and accelerate uptake, the
CONTRACTOR shall invite self- and fully-insured employers planning to or currently
implementing VBID plans, to participate in the Collaborative.
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b} Employers shall be permitted to post VBID best practices to the website and
exchange implementation experiences by means of webinars.

c) The CONTRACTOR shall maintain an active list of employers implementing V8ID
on the website and moderate quarterly employer forums for employers to share
challenges, solutions, and recommendations. These forums shall result in a network of
employers that can continue sharing best practices long after the project period ends,

Project Timeline
Task Name
Stakeholder Engagment Activities - Task A
Engage Stakeholders
Consortium Support - Task B
Consortium Members appointed
First Consortium Meeting
Second Consortium Meeting
Third Consortium Meeting
Ongoing Consortium Activities/Support
Assessing and Indexing VBID Models -Task D
Develop assessment criterfa for VBID plans
Assess and Index Currently Established VBID Programs
Create VBID Database Indexing VBID Strategies and Models
Assessing VBID Models for Connecticut - Task E
Summary report of of key elements of VBID plans
Draft and deliver SWOT analysis
Ongeing consulting (evaluation, data collection and analysis)
Materials Development Phase - Task F
Develop Recommendations
Draft VBID Template and Employer Guidance
Draft VBID Tool Kit
VBID Template, Guidance, Tool Kit to PMO/OSC for feedback
VBID template, Tool Kit, and Guidance finalized
Develop Communications and Marketing Materials - Task G
Develop and circulate marketing materials
Learning Collaborative Activities - Task C
Recruit/Establish Learning Collaborative
Schedule Collaborative kickoff for June
Conduct Collaborative kickoff
Establish and maintain VBID website

Develop goals/materials for two additional meetings of Collaborative

Develop material for four webinars
Disseminate Electronic Newsletter

Start

Tue 12/1/15
Tue 12/1/15

Tue 12/1/15
Tue 12/1/15

Mon 1/4/16

Mon 2/22/16
Mon 4/18/16

Mon 12/14/15

Mon 12/7/15
Mon 12/7/15
Mon 1/18/16
Mon 1/18/16
Mon 1/18/16
Mon 1/18/16
Mon 2/1/16
Mon 12/7/15
Mon 2/1/16
Mon 2/22/16
Mon 2/22/16
Mon 3/14/16
Mon 4/18/16
Mon 5/9/16
Mon 3/14/16
Mon 3/14/16
Mon 3/7/16
Mon 3/7/16
Mon 4/18/16
Wed 6/1/16
Mon 3/7/16
Mon 3/7/16
Mon 3/7/16
Mon 3/7/16

Finish

Thu 12/10/16
Wed 12/10/15
Thu 6/30/16
Fri 12/30/15
Fri 1/15/16
Fri3/11/16
Fri4/29/16
Thu 6/30/16
Fri 2/19/16
Fri 1/15/16
Fri2/19/16
Fri2/19/16
Thu 6/30/16
Fri 2/19/16
Fri 2/19/16
Thu 6/30/16
Tue 5/31/16
Fri3/11/16
Fri 4/15/16
Fri 4/15/16
Fri 5/6/16
Tue 5/31/16
Fri 4/15/16
Fri 4/15/16
Thu 6/30/16
Fri5/13/16
Fri5/13/16
Thu 6/30/16
Thu 6/30/16
Thu 6/30/16
Thu 6/30/16
Thu 6/30/16
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ECTION 6

COST AND SCHEDULE OF PAYMENTS

A. The CONTRACTOR shall bili according to the fee schedule shown in Table 1,
CONTRACTOR shal! hill for each individual assigned to the engagement based on hours worked,

Page 12

B. The CONTRACTORs standard hourly rates exclude any expenses for travel. Travel expenses will be billed at
cost. The rates included in Table 1 are the rates effective for this scope of work.

Table 1: Billing Rates

Freedman HealthCare, LLC VBID Health, LLC
John Freedmon Mark Fendrick Bruce London
Tonya Berastein Alyssa Ursillo {Heolthcare flead V8ID Michael Chemew {Health Policy
{Project Director)  (Profect Monpger}  Quality Expert) Consuitant) {VBID Expert) Expert}
Activity

Task 150 100 325 400 400 375 sSubtotal  Task Svbtotal
Task A: Stakeholder Identificatian,

Recruitment, and Engagement 10 20 2 $ 430000 $ 430000
Task B: Providing Support for

employer-Led Consortivm 50 120 10 5 4 4] % 2825000 $ 28,250.00
Task C Establishing and Conducting

tearing Collabarative 10 53 $  7.000.00 $ 700000
Task D: Assessing and Indexing of

Currently Establish VBID Programs 10 230 il 24 4 2|3 37,5000 § % 3775000
Task E: Assessing VBID dadels for

Connecticut 160 12 37 10 6| ¢ 4psso00 [ ¥ 4095000
Task F: Creating Prototype vBI1D 76 345 18 39 14 14| & 78,200.04 | $ 78,200.00
Task G: Developing

Communications and Marketing % 13,650.00
Materials 10 75 2 8 2 $ 13,650.00

Total Hows 166 10035 45 116 34 26
Max. Award Personnel Budget Total | $ 24,900.00 | $ 100,500.00 | § 1495000 { $ 4640000 | $ 13,600.00 | $ 9,750.00 ] $210,100.00

[Travel Total Is 165000 [ $ 674.10 [ § 449.40 [ 5 2,000.00 | $ 11800 [ 3 118.00 | | $ 500950 |
| TOYAL PROJECT BUDGET (Including fravel) £215,109.50 |
Persgnnel Role % FTE Cost

Tanya Bernstein  [Project Director 0.0818  24,800.00

Alyssa Ursillo Project Manager 0.5 S 100,500.00

John Freedman Healthcare Quality Expert 0.03| 5 14,950.00

Mark Fendrick lead VBID Consultant 0.05{$  46,400.00

Michael Chernew |VBID Expert 0.02| 5 13,600.00

Bruce Landon Health Policy Expert 0.01} § 9,750.00

Max Award Total Personnel Budget $ 210,100.00

D, The AGENCY shall pay the CONTRACTOR a total sum not to exceed $215,109.50 for services performed under
this Agreement, including direct expenses incurred by CONTRACTOR. Expenses may not exceed 3% of the total
amount of fees and expenses invoiced over the term of this Agreement. During the course of this Agreement
the CONTRACTOR may increase or decrease the resources assigned from the projections listed in Table 1 in
order to accomplish the scope of work within the total not to exceed amount.

E. The CONTRACTOR shall be compensated for fees based upon work performed, documented, and accepted by

the AGENCY.

F. Invoices
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1. Detailed invoices shall be prepared and submitted monthly or upon completion of the specified services
and reviewed by John Freedman. Invofces shall, at a minimum, include the CONTRACTOR name, the
Contract Number, the CONTRACTOR's Federal Employer |dentification Number, the billing period, and an
itemization of direct expenses by line item.

2. The CONTRACTOR shall invoice for the following:
a. total professional fees, less a 10% withhold, and
b. direct expenses for the billing period.

3. The withhold shall be paid upon completion and acceptance by the AGENCY of the work defined in
Section 5.

5. Invoices for deliverables shall include an identification of the deliverables; if printed material, a copy of
the deliverable; and the date that the deliverable was provided to the AGENCY.

6. Invoices for services shall include the name and title of the individual providing the services, the dates
worked, the number of hours for the month the rate being charged for the individual, the total cost for
that person’s work during the billing period, and a narrative summarizing work performed by
CONTRACTOR during the manth invoiced,

7. Invoices for expenses shall include a detailed account of expenses specifying the day when and purpose
for which they were incurred as well as all receipts, invoices, bills and other available documentation or if
no documentation is available, a detailed accounting of the computation used to determine the
reimbursable cost for all expenses in excess of 575, as evidence of the actual cost of such expenses. Such
expenses may Include, but are not limited to: mileage at current state approved reimbursement rate;
costs of travel including coach airfare and hotels; and office expenses such as, phone calls, copying,
postage and package delivery incuired in connection with the service pertaining to this Agreement. All
travel expenses shall be reimbursed at cost.

8. The CONTRACTOCR shall submit within 30 days of the end of the project period all outstanding deliverabies
as specified above, The AGENCY shall review and take action within 30 days of receipt of a deliverable or
the deliverable shall be considered accepted as submitted.

9. The AGENCY shall assume no liability for payment for services under the terms of this Agreement until the
CONTRACTOR is notified that the Agreement has been accepted by the AGENCY, the release of funds has
been authorized by CMMI, and if applicable, approved by OPM, the Department of Administrative
Services and/or by the Attorney Genera!l of the State of Connecticut.
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SECTION 7
OTHER CONDITIONS

The CONTRACTOR shall comply with the following terms and conditions.

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding
definitions:

1,

10,

11.

“Bid” shall mean a bid submitted in response to a solicitation.

“Breach” shall mean a party’s failure to perform some contracted-for or agreed-upon act, or his failure to
comply with a duty imposed by law which is owed to another or to society.

“Cancellation” shall mean an end to the Contract affected pursuant to a right which the Contract creates
due to a Breach.

“Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open,
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity,
in any forum,

“Client” shall mean a recipient of The CONTRACTOR's Services.

“Contract” shall mean this agreement, as of its effective date, between The CONTRACTOR and the
AGENCY for Services,

“CONTRACTOR Parties” shall mean a CONTRACTOR’s members, directors, officers, shareholders,
partners, managers, principal officers, representatives, agents, servants, consultants, employees or any
one of them or any other person or entity with whom The CONTRACTOR is in privity of oral or written
contract {e.g. subCONTRACTOR) and The CONTRACTOR intends for such other person or entity to perform
under the Contract in any capacity. For the purpose of this Contract, vendors of support services, not
otherwise known as human service providers or educators, shall not be considered subcontractors, e.g. lawn
care, unless such activity is considered part of a training, vocationa! or educational program.

“Data” shall mean all results, technical information and materfals developed andfor obtained in the
performance of the Services hereunder, including but not limited to all reports, survey and evaluation tools,
surveys and evaluations, plans, charts, recordings {video and/or sound), pictures, curricula, electronically
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic
representations, computer programs and printouts, notes and memoranda, and documents, whether
finished or unfinished, which result from or are prepared in connection with the Services performed
hereunder.

“Day” shall mean all calendar days, other than Saturdays, Sundays and days designated as national or
State of Connecticut holidays upon which banks in Connecticut are closed.

“Expiration” shall mean an end to the Contract due to the completion in full of the mutual performances
of the parties or due to the Contract’s term being completed.

“Force Majeure” shall mean events that materially affect the Services or the time schedule within which
to perform and are outside the control of the party asserting that such an event has occurred, including,
but not limited to, labor troubles unrelated to The CONTRACTOR, failure of or inadequate permanent
power, unavoidable casualties, fire not caused by The CONTRACTOR, extraordinary weather conditions,
disasters, riots, acts of God, insurrection or war.
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12,

13.

14.

135,

16,

17,

“Personal Information” shall mean any name, number or other information that may be used, alone or in
conjunction with any other information, to identify a specific individual including, but not limited to, such
individual's name, date of birth, mother's maiden name, motor vehicle operator's license number, Social
Security number, employee identification number, employer or taxpayer identification number, alien
registration number, government passport number, health insurance identification number, demand
deposit account number, savings account number, credit card number, debit card number or unique
biometric data such as fingerprint, voice print, retina or Iris image, or other unique physical
representation. Without limiting the foregoing, Personal Information shall also include any information
regarding clients that the Department classifies as “confidential” or “restricted.” Personal Information
shall mot include information that may be lawfully obtained from publicly available sources or from
federal, state, or local government records which are lawfully made available to the general public.

“Personal Information Breach” shall mean an instance where an unauthorized person or entity accesses
Personal Information in any manner, including but not I'mited to the following occurrences: (1) any
Personal Information that is not encrypted or protected is misplaced, lost, stolen or in any way
compromised; (2} one or more third parties have had access to or taken control or possession of any
Persanal Information that is not encrypted or protected without prior written authorization from the
AGENCY; (3) the unauthorized acquisition of encrypted or protected Personal Information together with
the confidential process or key that is capable of compromising the integrity of the Personal information;
or (4) if there is a substantial risk of identity theft or fraud to the client, The CONTRACTOR, the AGENCY or
STATE,

“Records” shall mean all working papers and such other information and materials as may have been
accumulated and/or produced by The CONTRACTOR in performing the Contract, including but not limited
to, documents, data, plans, books, computations, drawings, specifications, notes, reports, records,
estimates, summaries and correspondence, kept or stored in any form.

“Services” shall mean the performance of Services as stated in Part | of this Contract.

“STATE" shall mean the State of Connecticut, including any agency, office, department, board, council,
commission, institution or other executive branch agency of State Government.

“Termination” shall mean an end to the Contract affected pursuant to a right which the Contract creates,
other than for a Breach.

B. Client-Related Safeguards.

1.

inspection of Work Performed.

{a) The AGENCY or its authorized representative shall at all times have the right to enter into The
CONTRACTOR or CONTRACTOR Parties’ premises, or such other places where duties under the Contract
are being performed, to inspect, to moniter or to evaluate the work being performed in accordance
with Conn. Gen. Stat. § 4e-29 to ensure compliance with this Contract. The CONTRACTOR and all
subcontractors must provide all reasonable facilities and assistance to AGENCY representatives, All
inspections and evaluations shall be performed in such a manner as shall not unduly delay work, The
CONTRACTOR shall disclose information on clients, applicants and their families as requested unless
otherwise prohibited by federal or state law. Written evaluations pursuant to this Section shall be made
available to The CONTRACTOR.

{b) The CONTRACTOR must incorporate this section verbatim into any Contract it enters into with any
subCONTRACTOR providing services under this Contract.
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Safeguarding Client Information. The AGENCY and The CONTRACTOR shall safeguard the use, publication

-and disclosure of Information on all applicants for and all Clients who receive Services under this Contract

with all applicable federal and state law concerning confidentiality and as may be further provided under the
Contract.

Reporting of Client Abuse or Neglect. The CONTRACTOR shall comply with ail reporting requirements
refative to Client abuse and neglect, including but not limited to requirements as specified in C.G.5.§§ 17a-
101 through 103, 19a3-216, 46b-120 (related to children); C.G.5.§46a-11b {relative to persons with
intellectual disability); and €.G.5.§ 17b-407 (relative to elderly persons).

Background Checks. The AGENCY may require that The CONTRACTOR and CONTRACTOR Parties undergo
criminal background checks as provided for in the State of Connecticut Department of Public Safety
Administration and Operations Manual or such other state document as governs procedures for
background checks. The CONTRACTOR and CONTRACTOR Parties shall cooperate fully as necessary or
reasonably requested with the AGENCY and its agents in connection with such background checks

C. CONTRACTOR Obligations.

1.

Cost Standards, The CONTRACTOR and funding AGENCY shall comply with the Cost Standards issued by
OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web at
htip://ct.gov/opm/fin/cost standards.

Credits and Rights in Data. Unless expressly waived in writing by the AGENCY, all Records and publications
intended for pubfic distribution during or resulting from the performances of this Contract shall include a
statement acknowledging the financial support of the STATE and the AGENCY and, where applicable, the
federal government. All such publications shall be refeased in conformance with applicable federal and state
law and ali regulations regarding confidentiality. Any liability arising from such a release by The
CONTRACTOR shall be the sole responsibility of The CONTRACTOR and The CONTRACTOR shall indemnify
and hold harmless the AGENCY, unless the AGENCY or its agents co-authored said publication and said
release is done with the prior written approval of the AGENCY Head. All publications shall contain the
following statement: “This publication does not express the views of the [insert AGENCY name)] or the State
of Connecticut. The views and opinions expressed are those of the authors.” Neither The CONTRACTOR nor
any of lts agents shall copyright Data and information obtained under this Contract, unless expressly
previously authorized in writing by the AGENCY. The AGENCY shall have the right to publish, duplicate, use
and disclose all such Data in any manner, and may authorize others to do so. The AGENCY may copyright any
Data without prior Notice to The CONTRACTOR. The CONTRACTOR does not assume any responsibility for
the use, publication or disclosure solely by the AGENCY of such Data.

Organizational Information, Conflict of [nterest, IRS Form 990. During the term of this Contract and for the
one hundred eighty {180) days following its date of Termination and/or Cancellation, The CONTRACTOR shall
upon the AGENCY’s request provide copies of the following documents within ten {10) Days after receipt of
therequest:

{a) its most recent IRS Form 990 submitted to the Internal Revenue Service, and
{b) its most recent Annual Report filed with the Connecticut Secretary of the State’s Office or such other
information that the AGENCY deems appropriate with respect to the organization and affiliation of The

CONTRACTOR and related entities.

This provision shall continue 1o be binding upon The CONTRACTOR for one hundred and eighty [180) Days
following the termination or cancellation of the Contract.

Federal Funds.
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(a

{b)

(c)

The CONTRACTOR shall comply with requirements relating to the receipt or use of federal funds. The
AGENCY shall specify all such requirements in Part | of this Contract.

The CONTRACTOR acknowledges that the AGENCY has established a policy, as mandated by section
6032 of the Deficit Reduction Act {DRA} of 2005, P.L. 109-171, that provides detailed information
about the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection
and prevention of fraud and abuse,

{1) CONTRACTOR acknowledges that it has received a copy of said policy and shall comply with its
terms, as amended, and with all applicable state and federal laws, regulations and rules.
CONTRACTCR shall provide said policy to subcontractors and shall require compliance with the
terms of the policy. Failure to ablde by the terms of the policy, as determined by the AGENCY,
shall constitute a Breach of this Contract and may resuit in cancellation or termination of this
Contract.

{2) This section applies if, under this Contract, The CONTRACTOR or CONTRACTOR Parties furnishes,
or otherwise authorizes the furnishing of health care items or services, performs billing or coding
functions, or is involved in monitoring of health care provided by the AGENCY.

CONTRACTOR represents that it is not excluded, debarred, suspended or otherwise ineligible to
participate in federal health care programs.

CONTRACTOR shall not, for purposes of performing the Contract with the AGENCY, knowingly employ
or contract with, with or without compensation: {A} any individual or entity listed by a federal agency
as excluded, debarred, suspended or otherwise ineligible to participate in federal health care
programs; or (B) any person or entity who is excluded from contracting with the State of Connecticut
or the federal government {as reflected in the General Services Administration List of Parties
Excluded from Federal Procurement and Non-Procurement Programs, Department of Health and
Human Services, Office of Inspector General (HHS/OIG) Excluded Parties list and the Office of Foreign
Assets Control (OFAC) list of Specially Designated Nationals and Blocked Persons List). CONTRACTOR
shall immediately notify the AGENCY should it become subject to an investigation or inquiry involving
items or services refmbursable under a federal health care program or be listed as ineligible for
participation in or to perform Services in connection with such program. The AGENCY may cancel or
terminate this Contract immediately if at any point The CONTRACTOR, subCONTRACTOR or any of
their employees are sanctioned, suspended, excluded from or otherwise become ineligible to
participate in federal health care programs.

5. Audit Requirements,

(a)

The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which the
award was made. The CONTRACTOR shall provide for an annual financial audit acceptable to the
AGENCY for any expenditure of state-awarded funds made by The CONTRACTOR. Such audit shall
include management letters and audit recommendations. The CONTRACTOR shall comply with federal
and state single audit standards as applicable.

The CONTRACTOR shall make all of its and The CONTRACTOR Parties’ Records available at all reasonable
hours for audit and inspection by the STATE, including, but not limited to, the AGENCY, the Connecticut
Auditors of Public Accounts, Attorney General and State’s Attorney and thelr respective agents.
Requests for any audit or Inspection shall be in writing, at least ten (10) days prior to the requested
date. All audits and inspections shall be at the requester’s expense, The STATE may request an audit or
inspection at any time during the Contract term and for three (3) years after Termination, Cancellation
or Expiration of the Contract. The CONTRACTOR shall cooperate fully with the STATE and its agents in
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9,

connection with an audit or inspection. Following any audit or inspection, the STATE may conduct and
The CONTRACTOR shall cooperate with an exit conference.

(¢) For purposes of this subsection as it relates to state grants, the word “CONTRACTOR” shall be read to
mean “nonstate entity,” as that term is defined in C.G.S. § 4-230.

{d) The CONTRACTOR must incorporate this section verbatim into any Contract it enters into with any
subCONTRACTOR providing services under this Contract.

Related Party Transactions. The CONTRACTOR shall report all related party transactions, as defined in this
section, to the AGENCY on an annual basis in the appropriate fiscal report as specified in Part | of this
Contract. “Related party” means a person or organization related through marriage, ability to contral,
ownership, family or business association. Past exercise of influence or control need not be shown, only
the potential or ability to directly or indirectly exercise influence or control. “Related party transactions”
between a CONTRACTOR or CONTRACTOCR Party and a related party include, but are not limited to:

(a} Real estate sales or leases;
{b) leases for equipment, vehicles or household furnishings;
{c} Mortgages, loans and working capital loans; and

{d} Contracts for management, consultant and professional services as well as for materials, supplies and
other services purchased by The CONTRACTOR or CONTRACTOR Party.

Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4:

{a} The CONTRACTOR certifies for itself and CONTRACTOR Parties involved in the administration of
federal or state funds that they;

{1} are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded by any governmental agency {federal, state or local);

{2) within a three year period preceding the effective date of this Contract, have not been convicted
or had a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain or performing a public {federal, state or local)
transaction or contract under a public transaction; for violation of federal or state antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements or receiving stolen property;

{3} Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity
(federal, state or local) with commission of any of the above offenses; and

(4) Have not within a three year period preceding the effective date of this Contract had one or
more public transactions terminated for cause or fault,

{b) Any change in the above status shall be immediately reported to the AGENCY.

Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between The
CONTRACTOR and the AGENCY in the performance and administration of this Contract.

Subcontracts. Each CONTRACTOR Party’s identity, services to be rendered and costs shall be detailed in Part
I of this Contract. Absent compliance with this requirement, no CONTRACTOR Party may be used or expense
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10,

11,

12,

paid under this Contract unless expressly otherwise provided in Part | of this Contract. No CONTRACTOR
Party shall acquire any direct right of payment from the AGENCY by virtue of this section or any other section
of this Contract. The use of CONTRACTOR Parties shall not relieve The CONTRACTCR of any responsibility or
iiability under this Contract. The CONTRACTOR shall make available copies of all subcontracts to the AGENCY
upon reguest.

Independent Capacity of CONTRACTOR. The CONTRACTOR and CONTRACTOR Parties shall act in an
independent capacity and not as officers or employees of the State of Connecticut or of the AGENCY,

Indemnification.

(a) The CONTRACTOR shall indemnify, defend and hold harmless the State of Connecticut and its officers,
representatives, agents, servants, employees, successors and assigns from and against any and alk:

{1) claims arising directly or indirectly, in connection with the Contract, including the acts of
commission or omission {collectively the “Acts”) of The CONTRACTOR or CONTRACTOR Parties;
and

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys’ and other
professionals’ fees, arising, directly or indirectly, in connection with Claims, Acts or the Contract.
The CONTRACTOR shall use counsel reasonably acceptable to the AGENCY in carrying out its
indemnification and hold-harmless obligations under this Contract, The CONTRACTOR’s
ohligations under this section to indemnify, defend and hold harmless against Claims includes
Claims concerning confidentiality of any part of or all of the bid or any records, and intellectual
property rights, other propriety rights of any person or entity, copyrighted or uncopyrighted
compositions, secret processes, patented or unpatented inventions, articles or appliances
furnished or used in the performance of the Contract.

{b) The CONTRACTOR shall reimburse the STATE for any and all damages to the real or personal property
of the STATE caused by the Acts of The CONTRACTOR or any CONTRACTOR Parties. The AGENCY shall
give The CONTRACTOR reasonable naotice of any such Claims.

(¢) The CONTRACTOR's duties under this Section shall remain fully in effect and binding in accordance
with the terms and conditions of the Contract, without being lessened or compromised in any way,
even where The CONTRACTOR is alleged or is found to have merely contributed in part to the Acts
giving rise to the Claims and/or where the AGENCY is alleged or is found to have contributed to the
Acts giving rise to the Claims.

{d) The CONTRACTOR shall carry and maintain at all times during the term of the Contract, and during
the time that any sections survive the term of the Contract, sufficient general liability insurance to
satisfy its obligations under this Contract. The CONTRACTOR shall name the STATE as an additional
insured on the policy and shall provide a copy of the policy to the AGENCY prior to the effective date
of the Contract. The CONTRACTOR shall not begin performance until the delivery of the policy to the
AGENCY.

(e) The rights provided in this section for the benefit of the STATE shall encompass the recovery of
attorneys’ and other professionals’ fees expended in pursuing a Claim against a third party.

{f) This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall not be
limited by reason of any insurance coverage.

Insurance. Before commencing performance, the AGENCY may require The CONTRACTOR to obtain and
maintain specified insurance coverage. In the absence of specific AGENCY requirements, The
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CONTRACTOR shall obtain and maintain the following insurance coverage at its own cost and expense far
the duration of the Contract:

(a)

(b}

(c)
{d)

Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury,
personal injury and property damage. Coverage shall include Premises and Operations, Independent
CONTRACTORs, Products and Completed Operations, Contractual Liability, and Broad Form Property
Damage coverage. If a general aggregate is used, the general aggregate limit shall apply separately to
the services to be performed under this Contract or the general aggregate limit shall be twice the
occurrence limit;

Automohile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage
extends to owned, hired and non-owned automobiles. If the vendor/CONTRACTOR does not own an
automobile, but one is used in the execution of this Contract, then only hired and non-owned
coverage is required. If a vehicle is not used in the execution of this Contract then automobile
coverage is not required.

Professional Liability. $1,000,000 limit of fability, if applicable; and/or
Workers' Compensation and Employers Liability. Statutory coverage in compliance with the

Compensation laws of the State of Connecticut. Coverage shall include Employer's Liability with
minimum limits of $100,000 each accident, $500,000 Disease — Policy limit, $100,000 each employee.

13, Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State.

{a)

(b)

The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both
Parties agree that it is fair and reasonable for the validity and construction of the Contract to be, and
it shall be, governed by the laws and court decisions of the State of Connecticut, without giving effect to
its principles of conflicts of laws. To the extent that any immunities provided by federal law or the laws
of the State of Connecticut do not bar an action against the STATE, and to the extent that these courts
are courts of competent jurisdiction, for the purpose of venue, the complaint shall be made returnable
to the Judicial District of Hartford only or shall be brought in the United States District Court for the
District of Connecticut only, and shall not be transferred to any other court, provided, however, that
nothing here constitutes a waiver or compromise of the sovereign immunity of the State of Connecticut.
The CONTRACTOR waives any objection which it may now have or shall have to the laying of venue of
any Claims in any forum and further irrevocably submits to such jurisdiction in any suit, action or
proceeding.

Any dispute concerning the interpretation or application of this Contract shall be decided by the
AGENCY Head or his/her designee whose decision shall be final, subject to any rights The
CONTRACTOR may have pursuant to state law, In appealing a dispute to the AGENCY Head pursuant
to this section, The CONTRACTOR shall be afforded an opportunity to be heard and to offer evidence
in support of its appeal. Pending final resolution of a dispute, The CONTRACTOR and the AGENCY
shall proceed diligently with the performance of the Contract.

The CONTRACTOR agrees that the sole and exclusive means for the presentation of any claim against
the STATE arising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut
General Statutes {Claims Against the STATE} and The CONTRACTOR further agrees not to initiate legal
proceedings, except as authorized by that Chapter, in any state or federal court in addition to or in
lieu of said Chapter 53 proceedings.

14. Compliance with Law and Policy, Facility Standards and Licensing. CONTRACTOR shall comply with all:
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15.

16.

17,

18.

19,

(a) pertinent local, state and federal laws and regulations as well as AGENCY poficies and procedures
applicable to CONTRACTOR's programs as specified in this Contract. The AGENCY shall notify The
CONTRACTOR of any applicable new or revised laws, regulations, policies or procedures which the
AGENCY has responsibility to promulgate or enforce; and

(b} applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or
ordinances, as well as standards and criteria of pertinent state and federal authorities, Unless otherwise
provided by law, The CONTRACTOR is not relieved of compliance while formally contesting the authority
to require such standards, regulations, statutes, ordinance or criteria.

Representations and Warranties. CONTRACTOR shali:
{a) perform fully under the Contract;

{b} pay for and/or secure all permits, licenses and fees and give all required or appropriate notices with
respect to the provision of Services as described in Part | of this Contract; and

(¢) adhere to all contractual sections ensuring the confidentiality of all Records that The CONTRACTOR
has access to and are exempt from disclosure under the State’s Freedom of Information Act or other
applicable law,

Reports, The CONTRACTOR shall provide the AGENCY with such statistical, financial and programmatic
information necessary to monitar and evaluate compliance with the Contract. All requests for such
infoermation shall comply with all applicable state and federal confidentiality laws. The CONTRACTOR shall
provide the AGENCY with such reports as the AGENCY requests as required by this Contract.

Delinquent Reports, The CONTRACTOR shall submit required reports by the designated due dates as
identified in this Contract. After notice to The CONTRACTOR and an opportunity for a meeting with an
AGENCY representative, the AGENCY reserves the right to withhold payments for services performed under
this Contract if the AGENCY has not received acceptable progress reports, expenditure reports, refunds,
and/for audits as required by this Contract or previous contracts for similar or equivalent services The
CONTRACTOR has entered into with the AGENCY. This section shafl survive any Termination of the Contract
or the Expiration of its term.

Record Keeping and Access. The CONTRACTOR shall maintain books, Records, documents, program and
individual service records and other evidence of its accounting and billing procedures and practices which
sufficiently and properly reflect all direct and indirect costs of any nature incurred in the performance of this
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by
authorized employees or agents of the STATE or, where applicable, federal agencies, The CONTRACTOR shall
retain all such Records concerning this Contract for a period of three (3} years after the completion and
submission to the STATE of The CONTRACTOR’s annual financial audit.

Protection of Personal Information,

{a) CONTRACTOR and CONTRACTOR Parties, at their own expense, have a duty to and shall protect from
a Personal Information Breach any and all Personal Information which they come to possess or
control, wherever and however stored or maintained, in a commercially reasonable manner in
accordance with current industry standards.

htto://www.ct.gov/doit/cwn/view.asp?a=12458g=253968hitp://www.ct.gov/doit/cwp/lview.asp?a=1
2458&aq=253968
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(b)

{e)

Each CONTRACTOR or CONTRACTOR Party shall implement and raintain a comprehensive data
security program for the protection of Personal Information. The safeguards contained in such
program shall be consistent with and comply with the safeguards for protection of Personal
Information, and information of a similar character, as set forth in all applicable federal and state law
and written policy of the Department or STATE concerning the confidentiality of Personal Information.
Such data-security program shall include, but not be limited to, the following:

{1} A security policy for employees related to the storage, access and transportation of data containing
Personal Information;

{2) Reasonable restrictions on access to records containing Personal Information, including access to
any locked storage where such records are kept;

{3} A process for reviewing policies and security measures at least annually;

(4) Creating secure access controls to Personal Information, including but not limited to passwords;
and

(5) Encrypting of Personal Information that is stored on laptops, portable devices or being transmitted
electronically.

The CONTRACTOR and CONTRACTOR Parties shall notify the Department and the Connecticut Gffice
of the Attorney General as soon as practical, but no later than twenty-four {24} hours, after they
become aware of or suspect that any Personal Information which CONTRACTOR or CONTRACTOR
Partles possess or control has been subject to a Personal Information Breach. If a Personal
Information Breach has occurred, The CONTRACTOR shall, within three {3) business days after the
notification, present a credit monitoring and protection plan to the Commissioner of Administrative
Services, the Department and the Connecticut Office of the Attorney General, for review and
approval. Such credit monitoring or protection plan shall be made available by The CONTRACTOR at
its own cost and expense to all individuals affected by the Personal information Breach. Such credit
monitoring or protection plan shall include, but is not limited to reimbursement for the cost of
placing and lifting one {1) security freeze per credit file pursuant to Connecticut General Statutes §
36a-701a. Such credit monitoring or protection plans shall be approved by the STATE in accordance
with this Section and shall cover a length of time commensurate with the clrcumstances of the
Personal Information Breach. The CONTRACTORs' costs and expenses for the credit monitoring and
protection plan shall not be recoverable from the Department, any State of Connecticut entity or any
affected individuals.

The CONTRACTOR shall incorporate the requirements of this Section in all subcontracts requiring
each CONTRACTOR Party to safeguard Personal Information in the same manner as provided for in
this Section.

Nothing in this Section shall supersede in any manner CONTRACTOR's or CONTRACTOR Party's
obligations pursuant to HIPAA or the provisions of this Contract concerning the obligations of The
CONTRACTOR as a Business Associate of the Department,

20. Workferce Analysis. The CONTRACTOR shall provide a workforce Analysis Affirmative Action report related
to employment practices and procedures.

21, Litigation,

{a)

The CONTRACTOR shall require that all CONTRACTOR Parties, as appropriate, disclose to The
CONTRACTOR, to the best of their knowledge, any Claims involving The CONTRACTOR Parties that
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might reasonably be expected to materially adversely affect their businesses, operations, assets,
properties, financial stability, business prospects or ability to perform fully under the Contract, no
later than ten (10} days after becoming aware or after they should have become aware of any such
Claims. Disclosure shall be in writing.

The CONTRACTOR shall provide written Notice to the AGENCY of any final decision by any tribunal or
state or federal agency or court which is adverse to The CONTRACTOR or which results in a settlement,
compromise or claim or agreement of any kind for any action or proceeding brought against The
CONTRACTOCR or its employee or agent under the Americans with Disabilities Act of 1990 as revised or
amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any other
requirements of federal or state law concerning equal employment opportunities or nondiscriminatory
practices.

22, Sovereign Immunity. The CONTRACTOR and CONTRACTOR Parties acknowledge and agree that nothing in
the Contract, or the solicitation ieading up to the Contract, shall be construed as a modification,
compromise or waiver by the STATE of any rights or defenses of any immunities provided by Federal law
or the laws of the State of Connecticut to the STATE or any of its officers and employees, which they may
have had, now have or shall have with respect to all matters arising out of the Contract. To the extent that
this Section conflicts with any other Section, this Section shall govern.

D. Changes to the Contract, Termination, Cancellation and Explration.

1. Contract Amendment.

(a)

b}

{c)

No amendment to or modification or other alteration of this Contract shall be valid or binding upon
the parties unless made In writing, signed by the parties and, if applicable, approved by the OAG.

The AGENCY may amend this Contract to reduce the contracted amount of compensation if:

(1) the total amount budgeted by the STATE for the operation of the AGENCY or Services provided
under the program is reduced or made unavailable in any way; or

{2} federal funding reduction results in reallocation of funds within the AGENCY.

If the AGENCY decides to reduce the compensation, the AGENCY shall send written Notice to The
CONTRACTOR. Within twenty (20) Days of The CONTRACTOR’s receipt of the Notice, The CONTRACTOR
and the AGENCY shall negotiate the implementation of the reduction of compensation unless the
parties mutually agree that such negotiations would be futile, If the parties fail to negotiate an
implementation schedule, then the AGENCY may terminate the Contract effective no earlier than sixty
{60) Days from the date that The CONTRACTOR receives written notification of Termination and the
date that work under this Contract shall cease.

2. CONTRACTOR Changes and Assignment.

{a)

The CONTRACTOR shall notify the AGENCY in writing:

{1) at least ninety {90) days prior to the effective date of any fundamental changes in The
CONTRACTOR's corporate status, including merger, acquisition, transfer of assets, and any
change in fiduciary responsibility;

{2} no later than ten {10} days from the effective date of any change in:

{A) its certificate of incorporation or other organizational document;
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3.

{b)

(8Y more than a controlling interest in the ownership of The CONTRACTOR; or
(C) theindividual(s) in charge of the performance.

No such change shall relieve The CONTRACTOR of any responsibility for the accuracy and
completeness of the performance. The AGENCY, after receiving written Notice from The
CONTRACTOR of any such change, may require such contracts, releases and other instruments
evidencing, to the AGENCY’s satisfaction, that any individuals retiring or otherwise separating from
The CONTRACTOR have been compensated in full or that allowance has been made for compensation
in full, for all work performed under terms of the Contract. The CONTRACTOR shall deliver such
documents to the AGENCY in accordance with the terms of the AGENCY's written request. The
AGENCY may also require, and The CONTRACTOR shall deliver, a financial statement showing that
solvency of The CONTRACTOR is maintained. The death of any CONTRACTOR Party, as applicable,
shall not release The CONTRACTOR from the obligation to perform under the Contract; the surviving
CONTRACTCOR Parties, as appropriate, must continue to perform under the Contract unti
performance is fully completed.

Assighment. The CONTRACTCR shall not assign any of its rights or obligations under the Contract,
voluntarily or otherwise, in any marnner without the prior written consent of the AGENCY.

{1} The CONTRACTOR shall comply with requests for documentation deemed to be appropriate by
the AGENCY in considering whether to consent to such assignment.

{2) The AGENCY shall notify The CONTRACTOR of its decision no later than forty-five {45} Days from
the date the AGENCY receives all requested documentation,

{3) The AGENCY may void any assignment made without the AGENCY's consent and deem such
assignment to be in violation of this Section and to be in Breach of the Contract. Any cancellation of
this Contract by the AGENCY for a Breach shall be without prejudice to the AGENCY's or the STATE's
rights or possible claims against The CONTRACTOR.

Breach.

{a)

If either party Breaches this Contract in any respect, the non-breaching party shall provide written
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure
within ten {10) Days from the date that the breaching party receives the notice, In the case of a
CONTRACTOR Breach, the AGENCY may madify the ten {10} day cure period in the notice of Breach.
The right to cure period shall be extended if the non-breaching party is satisfied that the breaching
party is making a good faith effort to cure, but the nature of the Breach is such that it cannot be
cured within the right to cure period. The Notice may include an effective Contract cancellation date
if the Breach is not cured by the stated date and, unless otherwise modified by the non-breaching
party in writing prior to the cancellation date, no further action shall be required of any party to
effect the cancellation as of the stated date. If the notice does not set forth an effective Contract
cancellation date, then the non-breaching party may cancel the Contract by giving the breaching
party no [ess than twenty four (24) hours’ prior written Notice after the expiration of the cure period,

If the AGENCY belleves that The CONTRACTOR has not performed according fo the Contract, the
AGENCY may:

{1} withhold payment in whole or in part pending resolution of the performance issue, provided that
the AGENCY notifies The CONTRACTOR in writing prior to the date that the payment would have
been due in accordance with the budget;
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{2) temporarily discontinue all or part of the Services to be provided under the Contract;
{3) permanently discontinue part of the Services to be provided under the Contract;

{4) assign appropriate State personnel to provide contracted for Services to assure continued
performance under the Contract untit such time as the contractual Breach has been corrected to
the satisfaction of the AGENCY;

{5) require that contract funding be used {o enter into a subcontract with a person or persons
designated by the AGENCY in order to bring the program into contractual compliance;

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best
interests of the STATE or the program(s) provided under this Contract or both; or

{7) any combination of the above actions.

{c} The CONTRACTOR shall return all unexpended funds to the AGENCY no later than thirty (30} calendar
days after The CONTRACTOR receives a demand from the AGENCY.

{d) In addition to the rights and remedies granted to the AGENCY by this Contract, the AGENCY shall have
all other rights and remedies granted to it by law in the event of Breach of or default by The
CONTRACTOR under the terms of this Contract.

{e) The action of the AGENCY shall be considered final. If at any step in this process The CONTRACTOR fails
to comply with the procedure and, as applicable, the mutually agreed plan of correction, the AGENCY
may proceed with Breach remedies as listed under this section.

Non-enforcement Not to Constitute Walver. No waiver of any Breach of the Contract shall be interpreted
or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the Contract shall
be taken and construed as cumulative, that is, in addition to every other remedy provided in the Contract
or at law or in equity. A party’s failure to insist on strict performance of any section of the Contract shall
only be deemed to be a waiver of rights and remedies concerning that specific instance of performance
and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach.

Suspension, If the AGENCY determines in its sole discretion that the health and welfare of the Clients or
public safety is being adversely affected, the AGENCY may immediately suspend in whole or in part the
Contract without prior notice and take any action that it deems to be necessary or appropriate for the
benefit of the Clients. The AGENCY shall notify The CONTRACTOR of the specific reasons for taking such
action in writing within five {5) Days of immediate suspension, Within five {5} Days of receipt of this notice,
The CONTRACTOR may request in writing a meeting with the AGENCY Head or designee. Any such meeting
shall be held within five (5) Days of the written request, or such later time as is mutually agreeable to the
parties. At the meeting, The CONTRACTOR shall be given an opportunity to present infermation on why the
AGENCY's actions should be reversed or modified. Within five (5) Days of such meeting, the AGENCY shall
notify The CONTRACTOR in writing of his/her decision upholding, reversing or modifying the action of the
AGENCY head or designee. This action of the AGENCY head or designee shall be considered final.

Ending the Cantractual Relationship.

(a) This Contract shall remalin in full force and effect for the duration of its entire term or until such time as
it is terminated earlier by either party or cancelled. Either party may terminate this contract by
providing at least sixty {60) days prior written notice pursuant to the Notice requirements of this
Contract.
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{b)

(d)

(e)

The AGENCY may immediately terminate the Contract in whole or in part whenever the AGENCY
makes a determination that such termination is in the best interest of the STATE. Notwithstanding
Section D.2, the AGENCY may immediately terminate or cancel this Contract in the event that The
CONTRACTOR or any subcontractors becomes financially unstable to the point of threatening its
ability to conduct the services required under this Contract, ceases to conduct business in the normal
course, makes a general assignment for the benefit of creditors, suffers or permits the appointment
of a receiver for its business or its assets.

The AGENCY shall notify The CONTRACTOR in writing of Termination pursuant to subsection {b)
above, which shall specify the effective date of termination and the extent to which The
CONTRACTOR must complete or immediately cease performance. Such Notice of Termination shall be
sent in accordance with the Notice provision contained on page 1 of this Contract. Upon receiving the
Notice from the AGENCY, The CONTRACTOR shall immediately discontinue all Services affected in
accordance with the Notice, undertake all reasonable and necessary efforts to mitigate any losses or
damages, and deliver to the AGENCY all Records as defined in Section A.14, unless otherwise instructed
by the AGENCY in writing, and take all actions that are necessary or appropriate, or that the AGENCY
may reasonably direct, for the protection of Clients and preservation of any and all property. Such
Records are deemed to be the property of the AGENCY and The CONTRACTOR shall dellver them to the
AGENCY no later than thirty (30} days after the Termination of the Contract or fifteen {15) days after The
CONTRACTOR receives a written request from the AGENCY for the specified records whichever is less.
The CONTRACTOR shall deliver those Records that exist in electronic, magnetic or other intangible form
in a non-proprietary format, such as, but not limited to ASCH or .TXT.

The AGENCY may terminate the Contract at any time without prior notice when the funding for the
Contract is no longer available,

The CONTRACTOR shall deliver to the AGENCY any deposits, prior payment, advance payment or down
payment if the Contract is terminated by either party or cancelled within thirty (30) days after receiving
demand from the AGENCY. The CONTRACTOR shall return to the AGENCY any funds not expended in
accordance with the terms and conditions of the Contract and, if The CONTRACTOR fails to do so upon
demand, the AGENCY may recoup said funds from any future payments owing under this Contract or
any other contract between the STATE and The CONTRACTOR. Allowable costs, as detailed in audit
findings, incurred until the date of termination or cancellation for operation or transition of program(s)
under this Contract shall not be subject to recoupment.

7. Transition after Termination or Expiration of Contract,

(a)

If this Contract Is terminated for any reason, cancelled or it expires in accordance with its term, The
CONTRACTOR shall do and perform all things which the AGENCY determines to be necessary or
appropriate to assist in the orderly transfer of Clients served under this Contract and shall assist In the
orderly cessation of Services it performs under this Contract. In order to complete such transfer and
wind down the performance, and only to the extent necessary or appropriate, if such activities are
expected to take place beyond the stated end of the Contract term then the Contract shall be deemed
to have been automatically extended by the mutual consent of the parties prior to its expiration without
any affirmative act of either party, including executing an amendment to the Contract to extend the
term, but only untit the transfer and winding down are complete.

If this Contract is terminated, cancelled or not renewed, The CONTRACTOR shall return to the
AGENCY any equipment, deposits or down payments made or purchased with start-up funds or other
funds specifically designated for such purpose under this Contract in accordance with the written
instructions from the AGENCY in accordance with the Notice provision of this Contract. Written
instructions shall include, but not he limited to, a description of the equipment to be returned, where
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the equipment shall be returned to and who is responsible to pay for the delivery/shipping costs.
Unless the AGENCY specifies a shorter time frame in the letter of instructions, The CONTRACTOR shall
affect the returns to the AGENCY no later than sixty {60) days from the date that The CONTRACTOR
receives Notice.

E. Statutory and Regulatory Compliance.

1. Health Insurance Portability and Accountability Act of 1996.

{a)

(b)

If the Contactor is a Business Associate under the requirements of the Health Insurance Portability
and Accountability Act of 1996 ("HIPAA”), The CONTRACTOR must comply with all terms and
conditions of this Section of the Contract. If The CONTRACTOR is not a Business Associate under
HIPAA, this Section of the Contract does not apply to The CONTRACTOR for this Contract.

The CONTRACTOR is required to safeguard the use, publication and disclosure of information on all
applicants for, and all clients who receive, services under the Contract in accordance with all
applicable federal and state law regarding confidentiality, which includes but is not limited to HIPAA,
more specifically with the Privacy and Security Rules at 45 C.F,R. Part 160 and Part 164, subparts A, C,
and E; and

The State of Connecticut Agency named on page 1 of this Contract ("AGENCY") is a “covered entity”
as that termis defined in 45 C.F.R. § 160.103; and

The CONTRACTOR, on behalf of the AGENCY, performs functions that involve the use or disclosure of
“individually identifiable health information,” as that term is defined in 45 C.F.R. § 160.103; and

The CONTRACTOR is a “business associate” of the AGENCY, as that term is defined in 45 C.F.R. §
160.103; and

The CONTRACTOR and the AGENCY agree to the following in order to secure compliance with the
HIPAA, the requirements of Subtitle D of the Health Information Technology for Economic and Clinical
Heailth Act (“HITECH Act”), (Pub. L. 111-5, §§ 13400 to 13423), and more specifically with the Privacy
and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E.

Definitions

{1) “Breach” shall have the same meaning as the term is defined in section 13400 of the HITECH Act
{42 U.5.C. § 17921{1)),

{2) “Business Associate” shall mean The CONTRACTOR,

(3) “Covered Entity” shall mean the AGENCY of the State of Connecticut named on page 1 of this
Contract.

{4) “Designated Record Set” shall have the same meaning as the term “designated record set” in 45
C.F.R. § 164.501.

{5) “Electronic Health Record” shall have the same meaning as the term is defined in section 13400
of the HITECH Act (42 U.S.C. § 17921(5)).

{6} “Individual” shall have the same meaning as the term “individual” in 45 C.F.R. § 160.103 and shall
include a person who qualifies as a personal representative as defined in 45 C.F.R. § 164.502(g).
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{7

(8}

{9)

(10)

(13)

(12)

(13)

(14)

(15)

“Privacy Rule” shall mean the Standards for Privacy of Individually identifiabte Health Information
at 45 C.F.R. part 160 and part 164, subparts A and E.

“Protected Health Information” or “PHI” shall have the same meaning as the term “protected
health information” in 45 C.F.R. § 160.103, limited to information created or received by the
Business Associate from or on behalf of the Covered Entity.

“Required by Law” shall have the same meaning as the term ”'required by law” in 45 C.F.R. §
164.103.
“Secretary” shall mean the Secretary of the Department of Health and Human Services or his

designee.

“Mare stringent” shall have the same meaning as the term “more stringent” in 45 C.F.R. §
160.202.

“This Section of the Contract” refers to the HIPAA Provisions stated herein, in their entirety.

“Security Incident” shall have the same meaning as the term “security incident” in 45 C.FR. §
164.304.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 C.F.R. part 160 and part 164, subnart A and C.

“Unsecured protected health information” shall have the same meaning as the term as defined
in section 13402(h){1){A) of HITECH. Act. {42 U.S.C. §17932(h)(1}{A)).

{h) Obligations and Activities of Business Associates,

(1)

(2)

(3}

(4)

(5}

Business Associate agrees not to use or disclose PHI other than as permitted or required by this
Section of the Contract or as Required by Law.

Business Associate agrees to use appropriate safeguards to prevent use or disclosure of PHI other
than as provided for in this Section of the Contract.

Business Associate agrees to use administrative, physical and technical safeguards that
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic
protected health information that it creates, receives, maintains, or transmits on behalf of the
Covered Entity.

Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known
to the Business Associate of a use or disclosure of PHI by Business Associate in violation of this
Section of the Contract.

Business Associate agrees to report to Covered Entity any use or disclosure of PHi not provided
for by this Section of the Contract or any security incident of which it becomes aware,

Business Associate agrees to insure that any agent, including a subCONTRACTOR, to whom it
provides PHI| received from, or created or received by Business Associate, on behalf of the
Covered Entity, agrees to the same restrictions and conditions that apply through this Section of
the Contract to Business Associate with respect to such information.
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(7)

(10)

{11)

(12)

(13}

{14)

(15)

Business Associate agrees to provide access, at the request of the Covered Entity, and in the time
and manner agreed to by the parties, to PHI in a Designated Record Set, to Covered Entity or, as
directed by Covered Entity, to an Individual in order to meet the requirements under 45 C.F.R. §
164,524,

Business Associate agrees to make any amendments to PHI in a Designated Record Set that the
Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the Covered
Entity, and in the time and manner agreed to by the parties.

Business Associate agrees to make internal practices, books, and records, including policies and
procedures and PHI, relating to the use and disclosure of PHI recelved from, or created or
received by, Business Associate on behalf of Covered Entity, available to Covered Entity or to the
Secretary in a time and manner agreed to by the parties or designated by the Secretary, for
purposes of the Secretary determining Covered Entity’s compliance with the Privacy Rule.

Business Associate agrees to document such disclosures of PHI and information related to such
disclosures as would be required for Covered Entity to respond to a request by an Individual for
an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of
the HITECH Act (42 U.5.C. § 17935) and any regulations promulgated thereunder.

Business Associate agrees to provide to Covered Entity, in a time and manner agreed to by the
parties, information collected in accordance with subsection (h)(10) of this Section of the
Contract, to permit Covered Entity to respond to a request by an Individual for an accounting of
disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of the HITECH Act
(42 U.S.C. § 17935) and any regulations promulgated thereunder, Business Associate agrees at
the Covered Entity’s direction to provide an accounting of disclosures of PHI directly to an
individual in accordance with 45 C.F.R. § 164.528 and section 13405 of the HITECH Act (42 U.S.C.
§ 17935) and any regulations promulgated thereunder.

Business Associate agrees to comply with any state or federal law that is more stringent than the
Privacy Rule.

Business Associate agrees to comply with the requirements of the HITECH Act relating to privacy
and security that are applicable to the Covered Entity and with the requirements of 45 C.F.R. §§
164.504(e), 164.308, 164.310, 164.312, and 164.316.

In the event that an individual requests that the Business Associate

(A) restrict disclosures of PHI;

{B) provide an accounting of disclosures of the individual’s PHI; or

{C} provide a copy of the indlvidual’s PHI in an electronic health record, the Business Associate
agrees to notify the covered entity, in writing, within five (5) business days of the request.

Business Associate agrees that it shall not, directly or indirectly, receive any remuneration in
exchange for PHI of an individual without

{A) the written approval of the covered entity, unless receipt of remuneration in exchange for
PHt is expressly authorized by this Contract and
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{8)

the valid authorization of the individual, except for the purposes provided under section
13405(d}(2) of the HITECH Act, {42 U.5.C. § 17935(d}{2)} and in any accompanying
regulations

{16) Obligations in the Event of a Breach.

(A)

{B)

(D}

The Business Associate agrees that, following the discovery of a breach of unsecured
protected health information, it shall notify the Covered Entity of such breach in accordance
with the requirements of section 13402 of HITECH (42 U.5.C. § 17932(b)} and this Section of
the Coniract.

Such notification shall be provided by the Business Associate to the Covered Entity without
unreasonable delay, and in no case later than 30 days after the breach is discovered by the
Business Associate, except as otherwise instructed in writing by a law enforcement official
pursuant to section 13402(g) of HITECH {42 U.S.C. § 17932(g}). A breach is considered
discovered as of the first day on which it Is, or reasonably should have been, known to the
Business Assoclate. The notification shall include the identification and last known address,
phone number and emall address of each individual {or the next of kin of the individual if the
individual is deceased) whose unsecured protected health information has been, or is
reasonably believed by the Business Associate to have been, accessed, acquired, or disclosed
during such breach.

The Business Associate, the Business Associate agrees to include in the notification to the
Covered Entity at least the following information:

1. A brief description of what happened, including the date of the breach and the date of
the discovery of the breach, if known.

2. Adescription of the types of unsecured protected health information that were involved
in the breach (such as full name, Social Security number, date of birth, home address,
account number, or disability code).

3. The steps the Business Associate recommends that individuals take to protect
themselves from potential harm resulting from the breach.

4, A detailed description of what the Business Associate is doing to investigate the breach,
to mitigate losses, and to protect against any further breaches.

5. Whether a law enforcement official has advised either verbally or in writing the Business
Associate that he or she has determined that notification or notice to individuals or the
posting required under section 13402 of the HITECH Act would impede a criminal
Investigation or cause damage to national security and; if so, include contact
information for said official.

Business Associate agrees to provide appropriate staffing and have established procedures
to ensure that individuals informed by the Covered Entity of a breach by the Business
Associate have the opportunity to ask questions and contact the Business Associate for
additional information regarding the breach. Such procedures shall include a toll-free
telephone number, an e-mail address, a posting on its Web site or a postal address. For
breaches involving ten or mare individuals whose contact information is insufficient or out of
date to allow written notification under 45 C.F.R. § 164.404{d){1){i), the Business Associate
shall notify the Covered Entity of such persons and maintain a toll-free telephone number
for ninety (90) days after said notification is sent to the Covered Entity. Business Associate
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(i)

0

(k)

agrees to Include in the notification of a breach by the Business Associate to the Covered
Entity, a written description of the precedures that have been established to meet these
requirements, Costs of such contact procedures shall be borne by The CONTRACTOR.

{E) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate
that it has complied with ali notifications requirements set forth above, including evidence
demonstrating the necessity of a delay in notification to the Covered Entity.

Permitted Uses and Disclosure by Business Associate.

(1)

General Use and Disclosure Provisions  Except as otherwise limited in this Section of the
Contract, Business Associate may use or disclose PHI to perform functions, activities, or services
for, or on behalf of, Covered Entity as specified in this Contract, provided that such use or
disclosure would not violate the Privacy Rule if done by Covered Entity or the minimum
necessary policies and procedures of the Covered Entity.

Specific Use and Disclosure Provisions

(A) Except as otherwlise limited in this Section of the Contract, Business Associate may use PHI
for the proper management and administration of Business Associate or to carry out the
legal responsibilities of Business Associate.

{B} Except as otherwise limited in this Section of the Contract, Business Associate may disclose
PHI for the proper management and administration of Business Associate, provided that
disclosures are Required by Law, or Business Associate abtains reasonable assurances from
the person to whom the information is disclosed that it shall remain confidential and used or
further disclosed only as Required by Law or for the purpose for which It was disclosed to
the person, and the person notifies Business Associate of any instances of which it is aware
in which the confidentiality of the information has been breached.

{C) Except as otherwise fimited in this Section of the Contract, Business Associate may use PHI
to provide Data Aggregation services to Covered Entity as permitted by 45 CF.R.
§ 164.504(e)(2)i}B).

Obligations of Covered Entity.

(1)

{2)

(3)

Covered Entity shall notify Business Associate of any limitations in its notice of privacy practices
of Covered Entity, in accordance with 45 C,F.R. § 164.520, or to the extent that such limitation
may affect Business Associate’s use or disclosure of PHI.

Covered Entity shall notify Business Associate of any changes in, or revocation of, permission by
Individual to use or disclose PHI, to the extent that such changes may affect Business Associate’s
use or disclosure of PHI.

Covered Entity shall notify Business Assaciate of any restriction to the use or disclosure of PHI
that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent that such
restriction may affect Business Associate’s use or disclosure of PHL.

Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use or
disclose PHI In any manner that would not be permissible under the Privacy Rule if done by the
Covered Entity, except that Business Associate may use and disclose PHI for data aggregation, and
management and administrative activities of Business Associate, as permitted under this Section of
the Contract.
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{0

Term and Termination.

(1)

(2)

(3)

Term. The Term of this Section of the Contract shal! be effective as of the date the Contract is
effective and shall terminate when the information collected in accordance with provision (h)(10)
of this Section of the Contract is provided to the Covered Entity and all of the PHI provided by
Covered Entity to Business Associate, or created or received by Business Associate on hehalf of
Covered Entily, is destroyed or returned to Covered Entity, or, if it is infeasible to return or
destroy PHI, protections are extended to such information, in accordance with the termination
provisions in this Section.

Termination for Cause Upon Covered Entity’s knowledge of a material breach by Business
Associate, Covered Entity shall either:

(A} Provide an opportunity for Business Associate to cure the breach or end the violation and
terminate the Contract if Business Associate does not cure the breach or end the violation
within the time specified by the Covered Entity; or

{B) Immediately terminate the Contract if Business Associate has breached a material term of
this Section of the Contract and cure is not possible; or

{C) If neither termination nor cure is feasible, Covered Entity shall report the violation to the
Secretary.

Effect of Termination.

(A} Except as provided in {I}{2) of this Section of the Contract, upon termination of this Contract,
for any reason, Business Associate shall return or destroy all PHI received from Covered
Entity, or created or received by Business Associate on behalf of Covered Entity. Business
Associate shall also provide the information collected in accordance with section (h}{10} of
this Section of the Contract to the Covered Entity within ten business days of the notice of
termination, This section shall apply to PHI that is in the possession of subcontractors or
agents of Business Associate. Business Associate shall retain no copies of the PHI.

(B) In the event that Business Associale determines that returning or destroying the PHI is
infeasible, Business Assoctate shall provide to Covered Entity notification of the conditions
that make return or destruction infeasible. Upon documentation by Business Associate that
return or destruction of PHI is infeasible, Business Associate shall extend the protections of
this Section of the Contract to such PHI and limit further uses and disclosures of PHI to those
purposes that make return or destruction infeasible, for as long as Business Associate
maintains such PHI. Infeasibility of the return or destruction of PHI includes, but is not
[imited to, requirements under state or federal law that the Business Associate maintains or
preserves the PHI or copies thereof.

{m) Miscellaneous Sections.

(1)

{2)

Regulatory References. A reference in this Section of the Contract to a section in the Privacy Rule
means the section as in effect or as amended.

Amendment. The Parties agree to take such action as in necessary to amend this Section of the
Contract from time to time as is necessary for Covered Entity to comply with requirements of the
Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L, No.
104-191,
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{3) Survival, The respective rights and abligations of Business Associate shall survive the termination
of this Contract,

{4) Effect on Contract. Except as specifically required to implement the purposes of this Section of
the Contract, all other terms of the Contract shall remain in force and effect.

{5) Construction. This Section of the Contract shall be construed as broadly as necessary to
implement and comply with the Privacy Standard. Any ambiguity in this Section of the Contract
shall be resolved in favor of a meaning that complies, and is consistent with, the Privacy
Standard.

{(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with this
Section of the Contract shall be adequate or satisfactory for Business Associate’s own purposes.
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty,
foss or damage related to or arising from the unauthorized use or disclosure of PHI by Business
Associate or any of its officers, directors, employees, CONTRACTORs or agents, or any third party
to whom Business Associate has disclosed PHI contrary to the sections of this Contract or
applicable law. Business Associate is solely responsible for all decisions made, and actions taken,
by Business Associate regarding the safeguarding, use and disclosure of PHI within its possession,
custody or control.

(7} Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards
and any statutory damages that may be imposed or assessed pursuant to HIPAA, as amended or
the HITECH Act, including, without limitation, attorney’s fees, expert witness fees, costs of
investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or
arising out of any viclation by the Business Associate and its agents, including subcontractors, of
any obligation of Business Assoclate and its agents, including subcontractors, under this section
of the contract, under HIPAA, the HITECH Act, the Privacy Rule and the Security Rule.

Americans with Disabilities Act. The CONTRACTOR shall be and remain in compliance with the Americans with
Disabilities Act of 1990 {hitp://www.ada.gov/} as amended from time to time (“Act”) to the extent applicable,
during the term of the Contract, The AGENCY may cancel or terminate this Contract if The CONTRACTOR fails
to comply with the Act. The CONTRACTOR represents that it is familiar with the terms of this Act and that it is
in compliance with the law. The CONTRACTOR warrants that it shall hold the STATE harmless from any liability
which may be imposed upon the STATE as a result of any failure of The CONTRACTOR to be in compliance with
this Act. As applicable, The CONTRACTOR shall comply with section 504 of the Federal Rehabilitation Act of
1973, as amended from time to time, 29 U.S.C. § 794 {Supp. 1993), regarding access to programs and facilities
by people with disabilities.

Utilization of Minority Business Enterprises. The CONTRACTOR shall perform under this Contract in
accordance with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out this
policy in the award of any subcontracts.

Priority Hiring, Subject to The CONTRACTOR's exclusive right to determine the qualifications for all
employment positions, The CONTRACTOR shall give priority to hiring welfare recipients who are subject to
time-limited welfare and must find employment. The CONTRACTOR and the AGENCY shall work cooperatively
to determine the number and types of positions to which this Section shall apply.

Non-discrimination.

(a) For purposes of this Section, the following terms are defined as follows:
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{b)

i.  "Commission" means the Commission on Human Rights and Opportunities;

ii. "Contract" and “contract” include any extension or modification of the Contract or contract;

fti. "CONTRACTOR" and “CONTRACTOR” include any successors or assigns of The CONTRACTOR or
CONTRACTOR;

iv. "Gender identity or expression” means a person's gender-related identity, appearance or behavior,
whether or not that gender-related identity, appearance or behavior is different from that
traditionally assoclated with the person's physiology or assigned sex at birth, which gender-related
identity can be shown by providing evidence including, but not limited to, medical history, care or
treatment of the gender-refated identity, consistent and uniform assertion of the gender-related
identity or any other evidence that the gender-related identity is sincerely held, part of a person's
core identity or not being asserted for an improper purpose.

v. “Good faith" means that degree of diligence which a reasonable person would exercise in the
performance of legal duties and obligations;

vi. "Good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary to
comply with statutory or regulatory requirements and additional or substituted efforts when it is
determined that such initial efforts shall not be sufficient to comply with such requirements;

vil. "Marital status" means being single, married as recognized by the State of Connecticut, widowed,
separated or divorced;

viil. "Mental disability" means one or mere inteflectual disorders, as defined in the most recent edition
of the American Psychlatric Association's "Diagnostic and Statistical Manual of Mental Disorders”,
or a record of or regarding a person as having one or more such disorders;

ix. “Minority business enterprise” means any small CONTRACTOR or supplier of materials fifty-one
percent or more of the capital stock, if any, or assets of which is owned by a person or persons: (1)
who are aclive in the daily affairs of the enterprise, (2} who have the power to direct the
management and policies of the enterprise, and {3) who are members of a minority, as such term is
defined in subsection (a) of Connecticut General Statutes § 32-9n; and

x. "Public works contract” means any agreement between any individual, firm or corporation and the
STATE or any political subdivision of the STATE other than a municipality for construction,
rehabilitation, conversion, extension, demolition or repair of a public building, highway or other
changes or improvements in real property, or which is financed in whole or in part by the STATE,
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees.

For purposes of this Section, the terms "Contract” and “contract” do not include a contract where each
CONTRACTOR is (1) a political subdivision of the STATE, including, but not limited to, a municipality, {2)
a quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, {(3) any other state, including but
not limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section
1-267, (4) the federal government, (5) a foreign government, or {6) an agency of a subdivision, agency,
state or government described in the immediately preceding enumerated items (1), {2}, (3), (4) or (5}.

{1) The CONTRACTOR agrees and warrants that in the performance of the Contract such CONTRACTOR
shall not discriminate or permit discrimination against any person or group of persons on the grounds
of race, color, religious creed, age, marital status, national origin, ancestry, sex, gender identity or
expression, intellectual disability, mental disability, or physical disability, including, but not limited to,
blindness, unless it is shown by such CONTRACTOR that such disability prevents performance of the
work involved, in any manner prohibited by the laws of the United States or of the State of Connecticut;
and The CONTRACTOR further agrees to take affirmative action to insure that applicants with job-
related qualifications are employed and that employees are treated when employed without regard to
their race, color, refigious creed, age, marital status, national origin, ancestry, sex, gender identity or
expression, intellectual disability, mental disability, or physical disability, including, but not limited to,
blindness, unless it is shown by The CONTRACTOR that such disability prevents performance of the
work involved; (2) The CONTRACTOR agrees, in all solicitations or advertisements for employees placed
by or on behalf of The CONTRACTOR, to state that it is an “"affirmative action-equal opportunity
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(c)

{f)

employer” in accordance with regulations adopted by the Commission; {3) The CONTRACTOR agrees to
provide each labor union or representative of workers with which The CONTRACTOR has a collective
bargaining Agreement or other contract or understanding and each vendor with which The
CONTRACTOR has a contract or understanding, a notice to be provided by the Cormmission, advising the
labor union or workers’ representative of The CONTRACTOR's commitments under this section and to
post copies of the notice in conspicuous places available to employees and applicants for employment;
{4) The CONTRACTOR agrees to comply with each provision of this Section and Connecticut General
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said Commission
pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and (5) The CONTRACTOR
agrees to provide the Commission on Human Rights and Opportunities with such information requested
by the Commission, and permit access to pertinent books, records and accounts, concerning the
employment practices and procedures of The CONTRACTOR as relate to the provisions of this Section
and Connecticut General Statutes § 46a-56. If the contract Is a public works contract, The CONTRACTOR
agrees and warrants that he shall make good faith efforts to employ minority business enterprises as
subcontractors and suppliers of materials on such public works projects.

Determination of The CONTRACTOR's good faith efforts shall include, but shall not be limited to, the
following factors: The CONTRACTOR's employment and subcontracting policies, patterns and practices;
affirmative advertising, recruitment and training; technical assistance activities and such other
reasonable activities or efforts as the Commission may prescribe that are designed to ensure the
participation of minority business enterprises in public works projects.

The CONTRACTOR shall develop and maintain adequate documentation, in a manner prescribed by the
Commission, of its good faith efforts.

The CONTRACTOR shall include the provisions of subsection (b} of this Section in every subcontract or
purchase order entered into In order to fulfill any obligation of a contract with the STATE and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by regulations
or orders of the Commission. The CONTRACTOR shall take such action with respect to any such
subcontract or purchase order as the Commission may direct as a means of enforcing such provisions
including sanctions for noncempliance In accordance with Connecticut General Statutes §46a-56;
provided if such CONTRACTOR becomes involved in, or is threatened with, litigation with a
subCONTRACTOR or vendor as a result of such direction by the Commission, The CONTRACTOR may
request the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect
the interests of the STATE and the STATE may so enter,

The CONTRACTOR agrees to comply with the regulations referred to in this Section as they exist on the
date of this Contract and as they may be adopted or amended from time to time during the term of this
Contract and any amendments thereto.

{1) The CONTRACTOR agrees and warrants that in the performance of the Contract such CONTRACTOR
shall not discriminate or permit discrimination against any person or group of persons on the grounds
of sexual orientation, in any manner prohibited by the laws of the United States or the State of
Connecticut, and that employees are treated when employed without regard to their sexual
orientation; (2} The CONTRACTOR agrees to provide each labor union or representative of workers with
which such CONTRACTOR has a collective bargaining Agreement or other contract or understanding and
each vendor with which such CONTRACTOR has a contract or understanding, a notice to be provided by
the Commission on Human Rights and Opportunities advising the labor union or workers'
representative of The CONTRACTCR's comumitments under this section, and to post copies of the notice
in conspicuous places available to employees and applicants for employment; {3) The CONTRACTOR
agrees to comply with each provision of this section and with each regulation or relevant order issued
by said Commission pursuant to Connecticut General Statutes § 46a-56; and {4) The CONTRACTOR
agrees to provide the Commission on Human Rights and Opportunities with such information requested
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by the Commission, and permit access to pertinent books, records and accounts, concerning the
employment practices and procedures of The CONTRACTOR which relate to the provisions of this
Section and Connecticut General Statutes § 46a-56.

{h) The CONTRACTOR shall include the provisions of the foregoing paragraph in every subcontract or
purchase order entered into in order to fulfill any obligation of a contract with the STATE and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by regulations
or orders of the Commission. The CONTRACTOR shall take such action with respect to any such
subcontract or purchase order as the Commission may direct as a means of enforcing such provisions
including sanctions for noncompliance In accordance with Connecticut General Statutes § 46a-56;
provided, if such CONTRACTOR becomes involved in, or is threatened with, litigation with a
SUbCONTRACTOR or vendor as a result of such direction by the Commission, The CONTRACTOR may
request the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect
the interests of the STATE and the STATE may so enter.

Freedom of Information.

{a) CONTRACTOR acknowledges that the AGENCY must comply with the Freedom of Information Act,
C.G.S. §§ 1-200 et seq. {“FOIA"} which requires the disclosure of documents in the possession of the
STATE upon request of any citizen, unless the content of the document falls within certain categories
of exemption, as defined by C.G.S. § 1-210(b).

{b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds
two million five hundred thousand dollars ($2,500,000), and The CONTRACTOR is a "person”
performing a “governmental function”, as those terms are defined in C.G.S. §§ 1-200(4) and {11), the
AGENCY is entitled to receive a copy of the Records and files related to The CONTRACTOR's
performance of the governmental function, which may be disclosed by the AGENCY pursuant to the
FOIA,

Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a “large state
contract” as that term is defined in C.G.S. § 4-61dd{h). In accordance with this statute, if an officer,
employee or appointing authority of The CONTRACTOR takes or threatens to take any personnel action
against any emplayee of The CONTRACTOR in retalfation for such employee’s disclosure of information to
any employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the
Attorney General under subsection (a} of such statute, The CONTRACTOR shall be liable for a civil penalty
of not more than five thousand dollars {$5,000) for each offense, up to a maximum of twenty per cent
{20%} of the value of this Contract, Each violation shall be a separate and distinct offense and in the case
of a continuing violation, each calendar day’s continuance of the violation shall be deemed to be a
separate and distinct offense. The STATE may request that the Attorney General bring a civil action in the
Superior Court for the Judiclal District of Hartford to seek imposition and recovery of such civil penalty. In
accordance with subsection {f) of such statute, each large state CONTRACTOR, as defined in the statute,
shall post a notice of the relevant sections of the statute relating to large state CONTRACTORS in a
conspicuous place which is readily available for viewing by the employees of The CONTRACTOR,

Executlve Orders, This Contract is subject to Executive Order No. 3 of Governor Thomas J. Meskill,
promulgated June 16, 1971, concerning labor employment practices; Executive Qrder No. 17 of Governor
Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of employment openings;
Executive Order No. 16 of Governor John G, Rowland, promulgated August 4, 199, concerning violence in
the workplace. This Coniract may also be subject to Executive Order 7C of Governor M. Jodi Rell,
promulgated July 13, 2006, concerning contracting reforms and Executive Order 14 of Governor M. Jodi
Rell, promulgated April 17, 2006, concerning procurement of cleaning products and services, in
accordance with their respective terms and conditions. All of these Executive orders are Incorporated into
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and made a part of the Contract as if they had been fully set forth in it. At The CONTRACTOR's request,
the AGENCY shall provide a copy of these Orders to The CONTRACTOR.

9. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the authorized
signatory to this Contract expressly acknowledges receipt of the State FElections Enforcement
Commission’s (“SEEC”) notice advising state CONTRACTORs of state campaign contribution and

solicitation prohibitions, and shall inform its principals of the contents of the notice. See SEEC Form 11
reproduced below:

www.ct.gov/seec




Freedman Healthcare, LLC
Office of the Healthcare Advocate Page 38

CONNECTICUT STATE ELECTIONS ENFORCEMENT COMMISSION
Rev, 1:11
Pagel of 2

This notice 15 provided under the authority of Connecticit General Statutes §9-612(gX2), as ameaded by P.A. 10-1, and is for

the prrpose of infornung state contractors and prospective state contractors of the following law (italicized words are defined on
the reverse side of thes page).

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

No state contractor, prospective state confractor, principal of a stafe contractor or principal of a prospective state contractor, with regard
to A state comtract o stele contract selicitatlon witly o frow a sfate agency in the executive branch or a quasi-public agency or a holder, or
principal of a liolder of a valid prequalification certificate, shall make a contribution to {i) an exploratory tommiltee or candidafe committee
established by a candidate for nomination or election to the office of Governor. Lieutenant Governor. Attorney General, State Comptroller,
Secretary of the State or State Treasurer, (i1) a pofitical committee authonized to make contributions or expenditires to or for the benefit of
suitch candidates, or {iii) a party commitiee {(which includes town comunittees).

In addition. no holder or principal of a holder of a valid prequalification certificate, shall make a contribution to (i) an exploratory
committee or candidate commiftee established by a candidate for nomination or election lo the office of State senatos or State

representative. {ii) a political conumittee authorized to make contributions or expenditures to or for the benefit of such candidates. of (iii) a
party conumitiee.

On and after January 1. 2011. 1o s1ate contractor, prospective state contractor, principal of a state contsactor or principal of a prospective
state contractor, with regard 1o a state contract or state contract selicitation with or from a state agency in the executive branchora
quasi-public agency or a holder, or principal of a holder of a valid prequalification certificate, shali kunowiugly soficit contributions from
the state conlractor's or prospeciive stae contiactor’s employees or from a subcomracior or principals of the subcontracior on behaif of (i)
an exploratory comumnittee or candidate committee established by a candidate for nomination or election to the office of Governor,
Lieutenant Governor, Attorney General, State Comptroller, Secretary of the State or State Treasurer, {it} a political conunitiee authorized to
make contributions or expendifures to or for the benefit of such candidates, or (ifi) a party committee.

DUTY TO INFORM

State contiactors and prospective state contractors are required to inform theis principals of the above prohibitions, as applicable, and the
possible penalties and other consequences of any violation thereof.

PENALTIES FOR VIOLATIONS

Contributions or solicitations of contributions made in violation of the above prohibitions may result in the following civil and criminal
penalties:

Civil penalies—Up to $2.000 or twice the amount of the prohibited contribution, whickever is greater, against a principal or a contractor,
Any state contractor or prospective state confractor which fails to make reasonable efforts to comply with the provisions requining notice to

its principals of these prohibitions and the possible consequences of their violations may also be subject to civil penalties of up to $2.000 or
rwice the amount of the prohibited contributions made by their principals.

Criminal penalties—aAny knowing and willful violation of the prohibition is a Class D felony, which may subject the violater to
imprisonment of not more than 5 years. or not more than $5.000 i fines, or botk,

CONTRACT CONSEQUENCES

In the case of a state conlractor, contributions made or solicited in violation of the above prohibitions may resuli in the contract being
voided.

Inthe case of a prospective state contractor, coninbutions made or solicited in violation of the above prohibitions shall result in the contract

described in the state contract solicitalion not being awarded to the prospective state contractor, unless the State Elections Fnforcensent
Commission determines that mitigating circumstances exist concerning such violation.

The State shall not award any other state contract to anyone found in violation of the above prohibitions for a period of one year after the

election for which such contribution is made or solicited, untess the State Elections Enforcement Commission defermines that mitigating
circumstances exist concerning such viclation.

Additional wnformation may be found on the website of the State Elections Enforcement Commission, www.ct govisees, Click on the link
to “Lobbyist:Contractor Limitations.”
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o noisme - DEFINITIONS - -

“State contractor” nleans a person, business zntity o nonprofit organization fhat enters inlo 4 state contract. Such persen, bustess eatity of nonprofit
organization shall be deemed ta be a stare contractor vntil December thiriy-fisst of the vear in which such contiact ferminates. “State conteactor” does nat
wclude @ nnuespality or any oihier political subdivision of the state. including any entities or assotiations duly created by the municipality or political
subdivision exclusively amongst themselves to finther any purpote anthorized by statute or charter, or an employee in the executive or legislative branch of
state government or a quasi-public agency. whether in the classified or wnclassified service and full or part-time, and only in such person’s capacity as a state
or quast-public agency employee.

“Prospective siate contractor” neans a person, business entity or nonprofit organszation that (i} subnits a response fo a state conteact solicitation by the state,
A state agency of A quasi-public agency, or a proposal in response to a request for proposals Ly the state, a stale agency or a quasi-public agency, until the
contract has been entered into, o7 () holds a valid prequalification cedtificate issued by the Commissioner of Adnunistrative Services under seefiog 43-100,
“Prospective state contractor” does not include a municipality or any other political subdivision of the state, meluding any entities or associations duly
created by the municipality or political subdivision exclusively amongst fhenselves to fwlier any purpose anthorized by stanute or charter, or an employee
in the executive or fegisiative branch of state government or 3 quasi-ptiblic agancy. whether in the ¢lassitied or vaclassified service and full or pari-tine, and
ondy in such person's capacity as a state or quasi-public agency employee.

“Principal of 4 state contractor ot prospective state contractor” means {i) any individual who iz a member of the board of directors of, o has an ownership
interest of five pes cent or more fa. a state conbractor of prospective state contractor, which is a business entity. except for an individual who 15 a membay of
the bomd of disectors of a nonprofit o ganization, (i) an individual who is employed by 4 state contractor of prospective slate contractor, which is o bitsiness
entity, as president, treaurer or executive vice president, (iii) an individval who i the chief executive officer of a state contractor or prospective siate
coatracter. which 1s not a bsiness entity, or if a state contractor or prospective state contractor has no such officer. then the officer who duly possesses
comparable powers and dunies, (V) an officer or an emploves of any state contiactor of prospective state contractor whe has managerial er discretionary
responstbilities with respect to a stale connact, (v) the spowse or a dependent child whe is eighteen years of age or older of an individual dascribed in this
subpanagraph. or (vi) a political committee established or controlled by an individual described in this subparagraph or the business eatity o1 nonprofit
organizaiion that 15 the state contsactor or prospeciive state contractor.

“State contiact” means an agreement or contract with the state or any slale agency of any quasi-public agency. let through a procwement process or
oflierwise. having a value of fifty thousand dollars or more, or 4 combination o1 series of such agreaments or confracis having a vatue of one hundred
thousand dellars o more in a calendas year, for (i) the rendition of services. (1i) e fornishing of any goods, material, supplies, equipatent or any items of
any kind, (1it) the constiuction, altzration of 1epair of any public building or public werk, (iv) the acquisition, sale or lease of any land or building, (v} a
Heensing amangement. of {vi) a grant, loas or loan guarantee, “State comtract” does not inciude Ay agreement of contract with the state, any state ageney or
ay quasi-public agency that is exclusively federally funded, an education tean, a loan to an individuat for ofiier than conunercial PUIpOSEs Of any agreeinent
o7 contact between the state or any state agency and the United States Depastment of the Navy or the United States Department of Defease.

“State contract solicitation” means a request by a sfate agency or quasi-public agency, in whatever form issued, including. but not fmited to. an {nvitation to
bid, sequest for proposals, request for information or request for quotes, inviting bids, quotes of ofhier fypes of submitials, through & competitive procurement
process or another process authorized by law waiving competitive procurement,

“Managesial or discretionary sesponsibilities with respect o 2 state conteaet” means having direct, extensive and substantive yesponsibilities with sespact fo
the negotiation of the state contract and not peripheral, ¢Jerical or ministerial responzibilities.

“Depeadent child” means a chuld residing in an individuat’s howsehotd who may legally be claimed a5 1 dependent on the federal income tax of such
udividual.

“Solieit” meams (A) raquesting that a contribution be made, (B) pasticipating in any fund-raising activities for a candidate committee, exploratory
comnutiee, political committes or party commutiee. including. but not linsted to, forwarding tickets o potential contisbuiors, reveiving contributions for
bansmissien to any such comumittee or bundhing contibutions, (C) serving as chairperson. treasurer of deputy freasurer of any such conuniitee. or (D)
establishing « political committes For the sole purpose of soliciting or receiving cortributions for any couwnittee. Solicil dees nat inciude: (i) making a
contnbution that 15 othenwise pennitted by Chapter 155 of the Connecticut General $tantes: (ii) infor HuNg any person of a position taken by a candidate for
public office o1 a public official, {iii) notifying the person of any activities of, or contact information for, any candidate for public office; o1 {1} serving as a
member in any paity connnittes or as an officer of such comnutses that is not otlienvize prohibited i this section.

“Subcontractor” means any person. business eatify o nenprofit erganization that contracts to perform part or all of the oblizations of a stale conlactor's
state centsact. Such person, business eatity or nonprofit ciganization shall be deemed to be a subcontractor untif December thirty first of the year in which
the subcontract tenminates, “Subcontractor” does not include (i) a municipality or any other political subdivision of the state, including any entities or
associations duly created by the municipatity or pelitical subdivision exclusively amongst thenselves to further any prupose awthorized by statule or charter,
or (i1} an employee in the executive or legislative branch of state govenunent or a quasi-pnblic agency, whether in the classified or nnclassified service and
full or part-time, and enly in such person's capacity 35 a state of quasi-public ageacy employee.

“Prncipal of a subcontractor” means (1) any individual who &5 a member of the board of directors of, or has an owaership interest of five per cent or more in,
a subcontractor. which 15 a business entity, except for an individual who is 2 member of the board of directors of a nonpeofit organization, {it) an individual
wiro is employed by a subcontractor. which is a business eatify, as president, tieasirer o executive vice president, (1) an individual who is the chief
execunve officer of a subcontractor, which is not a busmess entity, or if a subcontractor has no such officer, thea the officer who duly possesses compmable
powers and duties, {51} an officer or an employes of any subcontractor who has managesiad o7 discretionary responsibilities with respect to a subcontract
witlr a state contractor, (v) the spowse or a dependent child who is eighteen years of age or older of an individnal descitbed in this subpasageaph, or (vi) a
pohiical commuittee established or controlied by an individual described in this subparageaph or the business entity or nonpiofit organization that is the
subsontractor
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DEFINITION!
“State contractor” means a person, business entity or nonprofit organization that enters into a state contract. Such person, business eatity or nosprofit
organization shall be deemed to be a state coniractor until December thirty-first of the year in which such contract terminates. “Sfate contractor” does nof
include @ municipality or any other political subdivision of the state, including any entities or associations duly created by the municipality or political
subdivision exclusively amongst themselves te further any purpose authosized by statute oz chader, or an employze in the exeeutive or legiclative branch of
stafe govemnment or a quasi-public agency, whether in the classiffed or unclassified service and full or part-tinte, and only in such person's capacity as a state
of quasi-public agency employee.

“Prospective state contractor” means a person, business entify or nonprofit organization that (i) submits a response to a state confract solicitation by the slafe.
a state agency or a quasi-public agency, or & proposal in response o a requast for proposals by the state, a state agency or & quasi-public agency, vatil ihe
contract has been entered into, or (i) holds a valid prequatification certificate issued by the Commissioner of Administrative Sarvices under section 4a-100.
“Prospective state confractor” doas not include a nunicipality or any other political subdivision of the state, itcluding any entities or associations duly
created by the municipality or potitical subdivision exclusively amongst themselves to further any pwpose asthorized by statnte or charter, or an employee
in the executive or legislative branch of stafe government or a quasi-public agency. whether in the classified or vaclassified service and full or part-time, and
only iz such person's capaeity as a state o1 quasi-public agency employee.

“Principal of a state contractor or prospective state contractor” means {f) any individnal who is a member of the board of directors of, or has an ownership
interest of five per cent or more in, a stale contractor or prospective state contsactor, which is 2 business eafity, except for an individual who iz a member of
the board of direciors of a nonprofif organization, (ii) an individual who is eniployed by a state contractor or prospeciive slate contractor, which is a business
entify, as president, freasurer or execttive vice president, (iii) an individual who is the chief executive officer of a state contractor or prospective state
contractor, which i3 not a business eatity, or if' a state contractor or prospective state contractor has no such officer, then the officer who duly possesses
compatable powers aod dufies, (V) an officer of an employee of any state contracter or prospective state contractor who haz managerial or discrefionary
responsibilities with respect fe a siate confract, (v} the spouse or a dependent child who is eighteen years of age or older of an individual desenibed in this
subparagraph, or {vi) a political commiittee established or controlled by an individual described in this subparagraph or the business entity or nonprofit
organization that is the state conteactor or prospective state contractor.

“State contract” means an agreentent or contract with the sfate or any state agency or any quasi-public agency, let through a procurement process of
otherwise, having a vatue of fifty thousand dolfars or more, or a combination or series of such agreements or contracts having a value of one hundred
thousand dollars or more in a calendar yeas, for (i) the readition of services, {ii} the furnishing of any goods, material, supplies, equipment or any ifems of
any kind, (iii} the construetion, alteration or repair of any public building er public work, (iv) the acquisition, sale or lease of any land or building, (v} a
licensing amrangement, or {vi) a grant, loan or lean guarantee. “Sfate contract” does not inchude any agreement or contract with the state, any state agency or
any guasi-public agency that is exclisively federally funded, an education foan, a loan to an individual for other than commercial purposes or any agreement
of contract between the state or any state agency and the United States Depariment of the Navy or the United States Department of Defense.

“State contract solicilation” means a request by a state agency or gnasi-public agency, in whatever form issued, inchiding, but not limited to, an invitation to
bid, request for proposals, request for information or request for quotes, inviting bids, quotes or other types of submiftals, through a compefilive procurement
process or ancther process authorized by law waiving competitive procurement,

“Managenial or discretionary responsibilities with respect to a state contract” means having direct, exfensive and substantive responsibilities with respect to
the megotiation of the state contract and not peripheral, clerical or nvinisierial responsibilities.

“Dependent child” means a child residing in an individual's household who may legally be claimed as a dependent on the federal income tax of such
individual,

“Solicit" means {A) requiesting that a contribution be made, (B) padicipating in any fund-raising activities for a candidate commitiee, explomtory

committee, polifical committee or party commitiee, including, but not limited to, forwarding tickets to polential contributors, receiving contributions for
transmission to any such commiittee or bundling contributions, (C) serving as chairperson, treasucer of deputy freasurer of any such comumiftee, or (D)
establizhing a political commitiee for the sole purpese of soliciting or receiving contributions for any committee. Solicit does not include: (f) making a
coptribution that s otherwise permitied by Chapter 1335 of the Connecticut General Statutes; (i) informing any person of a position taken by a candidate for
pubke office or a public official, {iii) notifying the person of any activities of, or contact infermation for, any candidate for public office; or {iv) zerving as a
member in any party commitiee or as an officer of such committes that is not otherwise prohibited in fhis section.

“Subcontractor” means any pesson, business enfity of nonprofit organization that contracts fo perform part or all of the obligations of a state contracior's
state contract. Such person, business entity or nenprofit organization shall be deemed to be a subcontractor vatil December fhirty first of the year in which
the subcontract terminates. “Subcontractor™ does not include (i) a nwanicipality or any other political subdivisicn of the state, including any entities or
associations duly created by the municipalify or political subdivision exclusively amongst themselves to further any purpose autherized by statute or charter,
or (it} an employee in the executive or legislative branch of state government or a quasi-public agency, whether in the classified or unclassified service and
foll or part-time, and only in such person's capacity as a state or quasi-public agency employee.

“Principal of a subcontractor™ ateans (i) any individual who is a member of the board of directors of, or has an ownership interest of five per cent or more in,
a subcontractor, whick is a business entity, except for an individual who is 2 member of the board of directors of a monprofit erganization, (if) an individuat
who is employad by a subcontractos, which Is a business enity, as president, treasurer or executive vice president, (iif) an individual who is the chief
exacufive officer of a subcontractor, which 15 not a business entity, or if a subcontractor has no such officer, then the officer who duly possesses compamable
powers and duties, (iv) an officer or an employee of any subcentractor who has managerial or discretionary responsibilities with respect to a subcentract
with a sfate confractor, (v) the spouse or a dependent child who is eighteen years of age or older of an individual described in this subparagraph, or {¥i) a
political conmmittes established or controlled by an individual deseribed in this subparagroph or the business entity or nonprofit organization that is the
subcontractor.
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[ 1Amendment #

{For Internaf Use Only)
SIGNATURES AND APPROVAL

The CONTRACTOR [ 118 or [X] IS NOT a Business Associate under the Health Insurance Partability and
Accountability Act of 1996, as amended.

CONTRACTOR

Frgedman }-&%hc:are, U<C7 ﬁ

(g’o TRACTOR (Corp6raiéiegdl e)ofCONTRACTOR)

. _ November 19, 2015
ySignature {Authorized Officiat} Date

John Freedman )
{Typed/Printed Name and Title of Authorized Official)

Adency

Office of Pnerend tcare Muocate

»‘5\gencyNamezgﬂ),/4//%/‘i£j 11/20/*5’

Signature (Autt@r‘t’zed offitialy [ 0 Date

Vichrin b Velba | Hoaltheace Advocnde

(Typed/Printed Name and Title of Authorized Official)

Office of the Attorney General (Approved as to form)

. Part | of this Contract having been reviewed and-approved, as to form, by the-OAG, it is
exempt from review pursuant a Memorandum of Agreeniént between the Agency and the OAG dated

Slgnature

. R R R IRV |
= YR e

Aé'siétaht / Assoatale Attorney General

%f — o




OPM Iran Certification Form 7 {Rev, 3-28-14) Pagelof1l
CB B, STATE OF CONNECTICUT
Wrilten or electronic PDE copy of the wrilien cerdification to accompany a farge state contract pursuant to PA.
=go. 2oa No, 13-162 (Prohibiting State Contracts With Entities Making Certain Investments In Iran)
e 0

Respandent Nama: ‘\)OH n F REEDMANRN
INSTRUCTIONS:

CHECK ONE: TR Initial Certification.
] Amendment or renewal.

A, Who must complete and submit this form: Effective October 1, 2013, this form must be submitted for any large state
contract, as defined In section 4-250 of the Connecticut General Statutes, This form must always be submitied with the bid or
proposal, or if there was no bid process, with the resulting contract, regardless of where the principal place of business is located.

Pursuant to P.A. No. 13-162, upon submission of a bid or prior to executing a large state contract, the certification portion of this
form must be completed by any corporation, general partnership, limited partnership, limited Hability partnership, joint venture,
nonprofit organization or other business organization whose principat place of business is [ocated outside of the United
States. United States subsidiaries of forelgn corporations are exempt. For purposes of this form, a “forelgn corporation” is one that
is organized and incorporated outside the United States of America,

Cheack applicable box;

B4 Respondent’s principal place of business Is within the United States or Respondent Is a United States subslidiary of a foreign
corporation. Respondents who check this box are not required to complete the certification portion of this form, but must
submit this form with its Invitation to Bid (*1TB"), Request for Proposal ("RFP*) or contract package if there was no bid process.

O Respondent’s principal place of business is outside the United States and it is not a United States subsidiary of a foreign
corporation, CERTIFICATION required, Please complete the certification portlon of this form and submit It with the ITB or RFP
response or contract package If there was no bid process.

B. Additlonal definitions.

1) “Large state contract” has the same meaning as defined in section 4-250 of the Connectlicut General Statutes;
2} “Respondent” means the person whose niame is set forth at the beginning of this form; and

3) “state agency” and “quasi-public agency” have the same meanings as provided in section 1-79 of the Connecticut General
Statutes. :

C. Certification requirements.

No state agenicy or quasi-public agency shall enter into any large state contract, or amend or renew any such contract with any
Respondent whose princlpal place of business s located outside the United States and Is not a United Stales subsidiary of a foreign
corporation unless the Respondent has submitted this certification,

Complete all sections of this certification and sign and date #, under oath, in the presence of a2 Commissioner of the Superior Court,
a Notary Publlc or a persen authorized to take an oath in another state,

CERTIFICATION:
1, the undersigned, am the officlal authorized to execute contracts on behalf of the Respondent. 1 certify that:

) Respondent has made no direct investments. of twenty million dollars or more in the energy- sector of Iran on or after October 1,
2013, as dascribed in Section 202 of the Comprehensive Tran Sanctions, Accountability and Divestment Act of 2010.

{1 Respondent has either made direct Investments of twenty milllon dollars or more In the energy sector of Iran on or after-October
1, 2013, as described in Sectlon 202 of the Comprehensive Iran Sanctions, Accountability and Divestrment Act of 2010, or
Respondent made such an investmeant prior to October 1, 2013 and has now Increased or renewed such an Investment on or after
said date; or both,

Sworn as true to the best of my knowledge and bellef, subject to the penalties of false statement.
. -

Noun SRae . QAodN, SREEDMA R

Mit;ﬂ Res Printad Name of Authorized Official
oy 3

C L7227 A0 77

Igfdture of Aathorfzzgjomé’aai ]

day of TYOVEM G502

p Joanne ﬂa!pem Cdmmissioner of the Superior Court (o?‘ Notary Public)
Al mamc«m«maw Feptuary 28 .00
Ca e My Gommission Explres Febrvary 28,2021, My Commission Expires

Subscribed and acknowledged before mie this




CERTIFICATE OF AUTHORlTY/VOTE
{Limited Liability Company)

|, John Freedman , hereby certify that:
{Name of Sole Member/Manager of LLC, Contract Signatory}

1. {am the Sole Member/Manager of the Company of Freedman HealthCare, LLC
{Name of LL)
2. | hereby further certify and acknowledge that the State of Connecticut will rely on this
certification as evidence that | have full authority to bind Freedman HealthCare, LLC
{Name of LL)

and that no corporate resolution, sl'?re older vote, or other document or action is
A

necessary 7nt me SU,C/}J- uthorj

4 /f' / ] % ¢ i
//L((c/ontract SlgﬁaiorvSléna{’ g’f’/

L
November 13, 2015
{Date])
STATE OF MASSACHUSETTS

COUNTY OF MIDDLESEX

On this 13 day of November, 2015, hefore me _Joanne Halpern
{Name of Notary Public)

the undersigned officer, personally appeared __John Freedman

(Contract Signatory-Print Name}
known to me {or satisfactorily proven} to he the person whose name is subscribed to

the within instrument and acknowledged that hefshe executed the same for purposes
therein contained. In witness whereof, | hereunto set my hand and official seal,

(NOTARY SEAL) % e

{Notary )bhc S|gﬂature)

T Joanns Halpern
b § 3 Notary Public, Comeomeath of Mossachizs s
59 My Commisson Exires February 28, 26|

Commission Expires: February 28, 2021




Ferm C
07-08-2009

JIER STATE OF CONNECTICUT

Nyt & NONDISCRIMINATION CERTIFICATION — Affidavit
,g;?d’{{ ~ By Entity

For Contracts Valued at $50,000 or Mote

Documentation in fhe form of an gffiduwvit signed under penalty of false stgdement by g ehief executive
officer. president, chairperson, member, or ether corporate officer duly wuthorized to adopt corporate,
compeny, or partnership policy that certifies the contractor complies with the nondiscriminaiion
agreemenis aned warranties wnder Connectiont Genered Statutes S8 Sa-601ajt 1) and du-6cfair D), us
conenifeed

INSTRUCTIONS:

For use by an entity (corporation, limited liabiity company, or partnership) when entering into any contract
type with the State of Connecticut valued at $50,000 or more for any year of the contract, Compiete ali
sections of the form. Sign form in the presence of a Commissioner of Superior Court or Notary Public,
Submit to the awarding State agency prior to contract execution.

AFFIDAVIT:
I, the undersigned, am over the age of eighteen (18) and understand and appreciate the obligations of
an oath. 1am John Freedman of Freedman HeaiihCa_re, LLC , an entity
Slgnatory's Title Name of Entity
Massachusetts

duly formed and existing under the laws of

Name of State or Commonwealth

I certify that 1 am authorized to execute and deliver this affidavit on behalf of
Freedman HealthCare, LLC and that Freedman HealthCare, LLC
Name of Entity 2 Name of Entity

nondiscrimination agreaments and warranties of Connecticut

Je‘ai/gtutesg 4a-60 é)(l}q}g 60afa)(1)}, as amended,
0y A
JAN 7 7777

/A{ﬁhorized Signatdry””

/

John Fresedman
- Printed Name

™
has a po!icy_.? place thgt'Complies yith [ty

Sworn and subscribed to before me on this 20th day of November_ ; 20 15
ONs——— February 28, 2021
Commissioner of the Superibr Court/ Commisslon Expliration Date

Not Public

G Joarine Halpern |
mmmmaumm

2 My Commiasion Explres Fabryary 28, 2021




From: _ Schaefer, Mark C

Sent: Monday, September 28, 2015 3:51 PM

To: Nguyen-Matos, Christine

Subject: - RE: Final Disposition for Non-Competitive PSA 2016_20510
Thanks

Page 1 of 1

From: Nguyen-Matos, Christine
Sent: Monday, September 28, 2615 3:43 PM

To: Schaefer, Mark C

Cc: Veltri, Victoria; Chaparro, Deanna L '

Subject: FW: Final Disposition for Non-Competitive PSA 2016_20510

Christine Nguyen-Matos

State Innovation Model Program Management Office
Office of the Healthcare Advocate

153 Market Street

Hartford, CT 06103

860-297-3903

From: robert.dakers@ct.qov [mailto:robert.dakers@ct.qov]
Sent: Monday, September 28, 2015 3:43 PM

To: Nguyen-Matos, Christine
Cc: Dakers, Rabert
Subject: Final Disposition for Non-Competitive PSA 2016_20510

..........................................

The Office of Policy and Management has Approved the following Non-Competitive PSA
Value Based Insurance Design Initiative (2016_20510)

Contractor: Freedman Healthcare, LLC
Effective Date: 09/01/2015 - 05/31/2016
Estimated Cost: $216,576.00
Comments/Conditions: Approved RSD 9-28-15

...................................
............

Robert Dakers
Executive Financial Officer

file:///U:/SIM/Contracts/Freedman%20Healthcare/RE%20Final%20Disposition%20for%. .

11/20/2015




OPM Cthics Form 1 Rev. 5-26-15
Page L of 2

(48 STATE OF CONNECTICUT
i-._'y:g“"i_- e GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION
Written or electronic certification to accompany a State contract with o value gf $50.900 or

wore, pursiant i C.G.8. §§ 4-250, 4-232¢ch and 9-6126012) umd Governor Dannel P, AMalloy's
Execuiive Order 49,

INSTRUCTIONS:

Complete all sections of the form, Attach additional pages, if necessary, to provide full disclosure aboul any
lawful campaign contributions made to campaigns of candidates for statewlde public office or the General
Assembly, as described herein, Sign and date the form, under oath, In the presence of a Commissloner of
the Superior Court or Notary Public. Submit the completed form to the awarding State agency at the time
of initiaf contract execution and If there is a ¢change in the information contalned in the most recently filed
certification, such person shall submit an updated certification either (i) not later than thirty (30 days after
the effective date of such change or () upon the submittal of any new bid or proposat for a contract,

wihichever is earlter. Such person shali alse submit an accurate, updated certification not later than fourteen
after the - th a ile i ion or 4 ortificatio

CHECK ONE: Initiat Certification [T 12 Month Anniversary Update {Multi-year contracts only.)

1 updated Certification because of change of Information contained in the most
recently fiied certification or twelve-month anniversary update.

GIFT CERTIFICATICN:
As used in this certification, the following terms have the meaning set forth below!

1} “Contract” means that contract between the State of Connecticut (andfor one or more of it agencies or
instrumentalities) and the Contractor, attached hereto, or as otherwise described by the awarding State
agency below;

2} If this is an Initial Certification, *Exécution Date” means the date the Contract is fully executed by, and
becomes effective between, the partles; if this Is a twelve-month anniversary update, “Execution Date”
means the date this certification is signed by the Contractor;

3) “Contractor® means the person, firm or corporation named s the contactor below;

4} “Applicable Public Official or State Employee” means any public officlal or state employee described in
C.G.S. §4-252(c)(1¥{1) or (iD);

5) “Gift” has the same meaning glven that term in C.G.S. § 4-250(1);

6) “Principals of Key Personnel” means and refers to those principals and key personnel of the Contractor,
and its or thelr agents, as described in C.G.5. §§ 4-250(5) and 4-252(c){1){B) and (C).

I, the undersigned, am a Principal or Key Personnel of the person, firm or corporation authorized to execute
this certification on behalf of the Contractor, 1 hereby cerlify that, no gifts were made by (A) such person,
firm, corporation, (B} any principals and key personnel of the person firm or corporation who participate
substantially in preparing bids, proposals or negotiating state contracts or (C} any agent of such, firm,
corporation, or principals or key personnet who participates substantially in preparing bids, proposals or
negotiating state contracts, to {i) any public official or state employee of the state agency or guasi-public
agency soliciting bids or proposals for state contracts who participates substantlally in the preparation of bid
solicitations or request for proposals for state contracts or the hegotiation or award of state contracts or {i)
any public official or state employee of any other state agency, who has supervisory or appointing authority
pver such state agency or quasi-public agency.

1 further certify that no Principals or Key Personnel know of any action by the Contractor to circumvent {or
which would result in the circumvention of) the above certification regarding Gifts by providing for any other
Principals, Key Personnel, officials, or employees of the Contractor, or its or their agents, to make a Gift to
any Applicable Public Official or State Employee. I further cerfify that the Contractor made the bid or
proposal for the Contract without fraud or collusion with any person,
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CAMPAIGN CONTRIBUTION CERTIFICATION:

1 further certify that, on or after January 1, 2011, neither the Contractor nor any of its principals, as defined
in C.G.S, § 9-612(F)(1), has made any campaign contributions to, or solicited any contributions on behalf
of, any exploratory committee, candidate committee, political committee, or party committee established
by, or supporting or authorized to support, any candldate for statewlde public office, in violation of C.G.S. §
9-612(f}(2)(A}. I further certify that all lawful campaign contributions that have been made on or after
Jamitary 1, 2011 by the Contractor or any of its principals, as defined in C.G.S. § 9-612{f)}{1}, to, or solicited
on hehalf of, any exploratory committee, candidate committes, political committee, or party committee
established by, or supporting or authorized to support any candidates for siatewide public office or the
General Assemnbly, are listed below:

Lawfui Campalgn Contributions to Candidates for Statewide Public Office:

“ontribution Dat Name of Contributor Recipient Value Description
NIA :

Lawful Campalgn Contributions to Candidates for the General Assembly:

Contributien Date  Name of Contributor eciple Value Description
N/A

Swom as true to the best of my knowledge and belief, subject to thé penalties of false statement.

John Freedmap’ s John Freedman _
Contygctor Name - Printed Name of Authorized Official

i 7

ighature of Authorired Official ~

Subscribed and acknowledged before me this 19 day of November , 2015

. Joanne Halpermn
missioner of thé Buperior Court {or Notary Public)

February 28, 2021
My Commission Expires

Joanne Halpern

4 olary Publc, Comroormeea'th of Massachusels
My Comimission Expires February 28, 2021




OPM Ethics Form 3 Rev. 5-26-15

-ff‘f;g%g STATE OF CONNECTICUT
.. CERTIFICATION OF STATE AGENCY OFFICIAL OR EMPLOYEE
Looisd” AUTHORIZED TO EXECUTE CONTRACT

Certification to accompany a State contract, having a value of $50,000 or more, pursuant to
Connecticut General Statutes §§ 4-250 and 4-252(b), and Governor Dannel P. Malloy's
Executive Order 49.

INSTRUCTIONS:

Complete all sections of the form. Sign and date in the presence of a Commissioner of the Superior Court or
Notary Public. Submit to the awarding State agency at the time of contract execution.

CERTIFICATION:

I, the undersigned State agency official or State employee, certify that (1) I am authorized to execute the
attached contract on behaif of the State agency named below, and (2) the selection of the contractor named
below was not the result of collusion, the giving of a gift or the promise of a qift, compensation, fraud or
inappropriate influence from any person.

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

Freedman HealthCare, LLC

Contractor Name

Office of the Healthcare Advoc;t

Awarding State cy
,ﬁ ///cé%/ 11/20/2015

State Agency Official 'or Employee Sigrigture Date
Victoria Veltri ' State Healthcare Advocate
Printed Name Title

Sworn and subscribed before me on this é day of Zi Zdégﬂféﬂ,/, 20/ 0.
@ =

Commissioner of the Supefist Court
or Notary Public

Surss Hf2q/27)

My Commission Expires
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mig STATE OF CONNECTICUT

:-':{,;6? Ay CONSULTING AGREEMENT AFFIDAVIT
sl

Afficarvit to accompany a bid or proposal for ihe prirchase of gouds aird services with a value of $30.008 or
more in a calendar or fiscal year, prsuant to Comecticnt General Statutes $Eda-8ifar aned Ja-81¢h), For
sole souree or no bid comraces the forni is submitied at tme of contract execution.

INSTRUCTIONS!

If the bidder or vendor has entared Into a consulting agreement, as defined by Connecticut
General Statutes § 4a-B1(b)(1): Complete all sections of the form, If the bidder or contractor has
entered Inte more than one such consuiting agreement, use a separate form for each agreement. Sign and
date the form in the presence of a Commissioner of the Superior Court or Notary Public, If the bidder or
contractor has not entered into = consulting agreement, as defined by Connecticut General
Statutes § 4a-81({b)(1): Complete only the shaded section of the form. Sign and date the form in the
presence of & Commissioner of the Superior Court or Netafy Public,

Submit completed form to the awarding State agency with bid or proposal. For a sole source award, submit
completed form to the awarding State agency at the time of contract execution.

This affidavit must be amended if there is any change in the information contained in the most recently filed
affidavit not tater than (i) thirty days after the effective date of any such change or (1i) upon the submittal of
any new bld or proposal, whichever Is carlier,

AFFIDAVIT: [Number of Affidavits Sworn and Subscribed On This Day: ]
1, the undersigned, hereby swear that I am a principal or key personne! of the bidder or contractor awarded
a contract, as described in Connecticut General Statutes § 4a-81(b), or that I am the individual awarded
stich 'a contract who is authorized to execute such contract, [ further swear that | have not entered into any
consulting agreement In connection with such contract, except for the agreement listed below:

JoHN FRaepmArN | PRESIDE AT VRN HERLTHLAZE, Ll
Consultant’s Name and Tifle Nare of Firm {if applicable) !
) $AL5 WO,
Start Date End Date Cost

Description of Services Provided:

Ts the consuitant a former State employee or former public offictal? {3 YES g NO

If YES: ] “
Name of Former State Agency 4

Terminatign Date Zﬁmployment

/*
e pepalty

ef, subjelt to.
. : ) " _‘/“" A - /i,/‘/' . R —
JORN PREEDMAM] (__4 WA /} g, (_': f':f_z;éf-- B el IS4 '
Printed Name of Bidder.or Contracto l’?’ﬁ‘gture oflprincipal & Key ?erson‘n:g! Date
o Ponn rezedmae

Printed Name {of above) Awarding SEate_Agency

Sworn as true to the best of my knowlgdge an /tr of false statement,

Sworn and subscribed before me on this ‘5 day of Hﬁ\fﬁmaﬁ R ,20 }‘;

Pl Somunc dawrecny

é Joanne Halpern Caonunissionar oFthe Superior Court
1 ) Rotary Pubie, Cummomeath of Massachusels or Nbtary Public
M)‘ Commisslon Expires Felvuary 28, 2021 pﬁ&kﬁ L 2% . wal

My Commisston Explras
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LA STATE OF CONNECTICUT
;‘“»". '{,&.{ ~  AFFIRMATION OF RECEIPT OF STATE ETHICS LAWS SUMMARY

!‘u—g b 7

-

Written or electronic affirmation to accompany o large Stale construction or procurenient
contract, having a cost of more than 3300,000, prrsuant 1o Connecticut General Statutes §§ 1-
10 mm and 1-10H gy

INSTRUCTIONS:

Complete all sections of the form. Submit completed form to the awarding State agency or contractor, as
directed below.

CHECK ONE:

¥ 1 am a person seeking a large State construction or procurement contract. I am subrnitting this
affirmation to the awarding State agency with my bid or propesal. [Check this box if the contract
will be awarded through & competitive process.}

1 1am a contractor who has bzen awarded a large State construction or procurement contract. I am
submitting this affirmation to the awarding State agency at the time of contract execution. [Check
this box if the contract was a.sole source award.)

{1 Iam a subcontractor or consultant of a contractor who has been awarded a large State construction
or procurement contract, [ am submitting this affirmation to the contractor.,

3 1 am a contractor who has already filed an affirmation, but I am updating such affirmatlon elther {i)
no later than thirty (30) days after the effective date of any such change or (i} upon the submittal
of any new bid or proposal, whichaver is earlier,

IMPORTANT NOTE:

Within fifteen (15) days after the request of such agency, institution or quasi-public agency for such
affirmation contractors shall submit the affirmations of their subcontractors and consultants to the awarding
State agency. Fallure to submit such affirmations in a timely manner shall be cause for termination of the
farge State construction or procurement contract.

AFFIRMATION:

1, the undersigned person, contractor, subcontractor, consultant, or the duly authorized representative
thereof, affirm {1) recelpt of the summary of State ethics laws* developed by the Office of State Ethics
pursuant to Connecticut Genaeral Statyt€s g 1-81bh and (2) that key employees of such person, contractor,
subcontractor, or consu!tant have fead fand understand the summary and agree to comply with its
provisjons. / /

* Thejsu hacs !aws i#’available on the State of Connecticut’s Office of State Ethscs webslite,

of Sta
/7/’} /ff’// 7{’ ™ NIWEM aEn 12
1@ éfure D

ate
mm EREGDMAN PRESIDENT
Prmted Name Title

FREPMAN RERLTHCARE WL,
Firm or Corporation {if applicable}

29 CRATTS &T. SWTErYRD NEWITR N WA, DYS R,
Street Address City State Zip

Awarding State Agency




